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It would probably 
baffle the best statis- 
ticians of the coun- 
try to estimate ac- 
curately the volume 
of testimony that has been submitted at 
Washington hearings during the last year. 
The amount of evidence on various sub- 
jects laid before Senate committees, House 
committees, Code authorities, boards, com- 
missions and other bodies too numerous to 
colossal that it 


mention, is, in fact, so 


could be measured only by astronomical 
standards. 

The few Congressional documents deal- 
ing with the telephone regulation that have 
come to our attention—few, but very fat! 
—indicate that several million light-years 
would be necessary to read, even in a most 
casual fashion, all the evidence and state- 
ments having to do with communication 
affairs. 

Of the outpouring of testimony at legis- 
lative hearings “there seems no end,” as 
the scriptural writer said of the making 
of books. However, probably very little of 
this mass of information makes much of 
an impression on its hearers. 

* ce * + 
At that, many of the statements filed 


with the federal government furnish a 
cross-section narrative of America indus- 
tries that is of real interest to students of 
economics. These statements also have a 
historical value to observers of the de- 
velopment of the nation’s business. 

Such, for instance, is the testimony sub- 
mitted by the spokesmen for the Inde- 


pendent telephone group in the hearings 
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LOCAL COMPANIES GIVE EFFECTIVE 
EVIDENCE AT CODE HEARINGS 


before the NRA on the telephone codes, 
which was recorded in TELEPHONY’s is- 
sue of May 5. 

As stated before, probably the informa- 
tion offered will not be long remembered 
by those who “officially” listened, but the 
facts cited by the witnesses heard tell the 
story of an American business enterprise 
that is typical of our country’s business 
development. 

As a picture of business conditions in 
the smaller towns, the survey made by 
J. C. Crowley, Jr., of the Minnesota Tele- 
phone Association, is an excellent piece of 
work that deserves careful study. Tele- 
phone men should preserve TELEPHONY’s 
report of his testimony at the code hearing, 
as it contains data and arguments extreme- 
ly useful in their business. 

er. 

One of the points emphasized by Mr. 
Crowley, deserving special attention just 
now, is that there is no acute unemployment 
situation in the smaller telephone ex- 
changes. 

Notwithstanding their loss in stations— 
being 


smaller companies have been operating with 


now, fortunately, regained—these 


the same number of employes. Further- 
more, these employes are usually the best- 
paid workers in their communities, their 
positions are comparatively more secure and 
these positions are eagerly sought after 


because of the desirable kind of work. 
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The evidence sub- 
mitted shows that 
the average small 
telephone company 

has treated its work 
ers fairly and with marked consideration, 
even during the period when losses were 
being suffered and the demand for lower 
rates was being encouraged by political 
trouble-makers. 
* * * * 

In the discussions about adjusting wages 
and hours to cooperate with NRA codes, 
the hope has been held out to service com- 
panies that possibly rates may be increased 
in order to take care of the increased ex- 
penses. Because they are so largely de- 
pendent on the farmers and on the mer- 
chants—who, in turn, depend on the farm- 
ers—the great majority of local telephone 
companies are not enthusiastic over rate- 
increases. They are not counting on rais- 
ing their rates. 

As Mr. 
though the regulating authorities consented 
to an 


Crowley frankly said, even 


increase in rates, these thousands 
of companies operating in towns of 2,500 
population do not believe this would be 
the proper course to take. 

“Until such time as the farmer receives 
for his products prices that will enable him 
to make a fair profit over and above the 
cost of production,” said Mr. Crowley, “we 
cannot expect him to agree to an increase 
in his telephone rates so as to enable tele- 
phone companies to shorten the hours of 
employment and increase the salaries of 
those employed by them.” 

Until that time, 


telephone companies 
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must. refrain from doing anything that 
would increase their own burdens, or im- 
pose upon their patrons any increased costs 
of service. “It is my opinion,” he said, 
“after considering all present methods of 
assistance that the farmers will not have 
secured or received much benefits or re- 
lief prior to the harvest season of 1935.” 
* * * * 

The description of working conditions 
in the smaller telephone exchanges was a 
revelation to those familiar with the talk 
of labor union orators about “wage slaves.” 

Oi special interest were the statements 
about girl operators studying correspond- 
ence courses in their idle hours at the 
switchboard, dress-making, reading and 
even engaging in gainful occupations. Also 
of switchboards being located in the dwell- 
ing of a retired couple, the husband or 
wife acting as operator during meal hours 
or furnishing night service as relief to 
regular operators. 

While such customs cannot be followed 
in large city exchanges, these conditions 
are common in many of the smaller com- 


munities and are mutually helpful to the 
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COMING CONVENTIONS 


California Independent Telephone 
Association, Hotel Lafayette, Long 
Beach, May 22. 

Up-State Telephone Association of 
New York, Onondaga Hotel, Syracuse, 
May 23 and 24. 

North Dakota Telephone Association, 
Hotel Powers, Fargo, May 23 and 24. 

Washington Independent Telephone 
Association, Sunnyside, June 22 and 23. 

United States Independent Telephone 
Association, Tower Room, Stevens Ho- 
tel, Chicago, Ill., July 10, 11, 12 and 13. 

Independent Pioneer Telephone Asso- 
ciation of United States, Stevens Hotel, 
Chicago, IIl., July 13. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, October 18 
and 19. 





company and its patrons. The latter are 
receiving a service that satisfies their needs 
and which is worth more than it costs 
them. 

“No other utility can compare with the 
customer ownership of the telephone com- 
panies operating exchanges of 1,000 or less 


telephones,” was Mr. Crowley's statement. 
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“No other utility can claim a closer per- 
sonal supervision by their officers and dj- 
rectors, for 90 per cent of these companies 
are owned, managed and directed by the 
people whom they serve in their respective 
communities.” 

* * * cs 

An interesting feature of Mr. Crowley's 
survey was a brief history of the birth of 
the Independent telephone movement 
bring telephone service to the farms and 
smaller towns, made necessary because the 
Bell organization was too busy developing 
its city grewth to bother with the rural 
sections. 

Financial returns were not so important 
to these pioneers as was the establishment 
of service, with the result that rates were 
often insufficient to yield a proper return, 
That this condition still prevails in many 
instances is well known, and justifies the 
claims of the telephone spokesmen that 
they should not be compelled to assume 
greater burdens at this time. 

The average local telephone company 
has lived up to the NRA slogan. It has 


done its part, and is still doing it. 


House Hearings on Communications Bill 


Interstate Commerce Commissioner Advocates Federal Communications Com- 
mission—President of A.T.& T. Assails Bill and Answers Criticisms in Splawn 
Report—NRA Attacked by Western Union President— Telegraph Merger Urged 


On Tuesday, May 8, hearing on the Ray- 
burn federal communications bill was re- 
sumed before the House committee on for- 
eign and interstate commerce. On Friday, 
May 11, the hearing recessed to Tuesday, 
May 15, on which date President F. B. 
MacKinnon of the United States Indepen- 
dent Telephone Association made a state- 
ment on behalf of the Independent tele- 
phone group. This is given in full on other 
pages of this issue. 

On May 8 the position of the Interstate 
Commerce Commission as to the communi- 
cations bill was given by Frank McMana- 
my, commissioner, chairman of its legisla- 
tive committee. He said: 

“The Interstate Commerce Commission 
believes it to be sound public policy, and in 
the interest of effective and economical reg- 
ulation, to consolidate under a single regu- 
latory commission such closely related ac- 
tivities.” 

The War Department has been espe- 
cially interested in the proposed legislation 
as affecting radio and cable companies, ho!d- 
ing that the controlling stock of such com- 
panies should be American owned for pur- 
poses of national defense. 

Major Arthur B. Colton, representing the 
War Department, at the May 8 session of 


the hearing, said the department was “hear- 
tily” in favor of the regulation bills if cer- 
tain changes were made to conform to the 
national defense plan. Major Colton said 
that a merger of communications would be 
valuable in sending a message over long 
distances where several methods — tele- 
graph, radio, cable and perhaps telephone 
—were used. 

While Henry A. Bellows, chairman of 
the legislative committee of the National 
Association of Broadcasters, endorsed the 
Rayburn measure, he declared the bill in- 
troduced by Senator Dill appeared “directly 
ccunter” to the recommendations for a reg- 
ulatory bill made by President Roosevelt. 
Mr. Bellows said the Dill bill would scrap 
the Radio Act of 1927. 

“The Radio Act of 1927,” he said, “may 
not be perfect, but the fact remains that for 
seven years it has stood the tests of ad- 
If changes 
i, it are desirable, we believe they should 


ministration and court action. 


be made as the President indicates, only 
after investigation and study of the new 
commission.” 

A charge that a “monopoly” controls 
cable and radio service across the Atlantic 
was made before the committee, May 8, by 
G. M. P. Murphy, chairman of the Cable 


& Radio Users’ Protective Committee. Mr. 
Murphy asserted that R. C. A. Communi- 
cations, Inc., Commercial Cables Co., West- 
ern Union Telegraph Co. and the French 
Telegraph Cable Co. together control serv- 
ice and have “exercised their powers to 
raise rates to an extraordinary extent.” 

Supporting the Rayburn measure, he 
urged establishment of a tribunal with ad- 
equate power to regulate rates. 

The Rey. John D. Harney of New York, 
superior general of the Paulist Fathers, pro- 
posed that 25 per cent of radio facilities 
be allocated to educational, religious, labor, 
agricultural “and similar non-profit-making 
associations to end monopoly.” 

He asked that an amendment be included 
in the communications bill terminating all 
existing licenses and granting 25 per cent 
“instead of 2% per cent” of wave length 
allotments to religious and other such or- 
ganizations. 

“This amendment,” said Father Harney, 
who brought 25 Representatives, who sup- 
port his measure, to the committee room, 
“makes fair provision for religion, which 
always has been, is and will forever be, the 
bulwark of civilization. 

“It is of deep interest to the American 
people, though for the moment a large pet 
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centage of them seem indifferent to it be- 
cause of the Babel-like confusion of pres- 
ert-day religious thought and discussion.” 

A request was entered by the Interna- 
tional Brotherhood of Electrical Work- 
ers, in conjunction with the Commercial 
Telegraphers Union of North America, 
that members of these organizations be in- 
cluded in the terms of the Railway Labor 
act. The laber organizations proposed that 
the title of the act be changed to “The 
Railway and Communications Labor Act.” 

Their general purpose, with regard to 
labor for the industry, was declared to be 
“to insure stabilization of employment and 
continuity of service; to advance coopera- 
tive relations as between labor and manage- 
ment, and to guarantee collective bargain- 
ing.” 

The creation of “a national council for 
industrial relations for the communications 


industries” was proposed. 


Gifford Assails Bureaucratic Control. 
On Thursday, May 10, Walter S. Gif- 
jord, president of the American Telephone 
& Telegraph Co., appeared before the com- 
mittee in opposition to the bill. In his dis- 
cussion of the various sections of the bill 
he covered practically the same ground as 
in his statement (TELEPHONY of March 17) 
before the Senate committee on interstate 
commerce in regard to the Dill bill. 

He warned that the industry cannot pro- 
gress under a rigid bureaucratic control 
such as that proposed in the pending ad- 
ministration communications bill. He as- 
serted that telephony has made its rapid 
strides and can continue to make them 
only under a decentralized management 
without interference from Washington. 

“Regulation is not new to us,” he said. 
“From the beginning we have welcomed it. 
We are now regulated by 45 state commis- 
sions, many municipalities, and by the In- 
terstate Commerce Commission. I suppose, 
however, that we all agree there can be 
such a thing as too much regulation to per- 
mit management to function efficiently with 
the rapidity constantly needed in a business 
of this character.” 

“We have witnessed extraordinary legis- 
lation designed to cope with the present 
emergency,” Mr. Gifford said. “The Pres- 
ident sought and the Congress granted that 
legislation for that purpose. Here there 
is NO emergency whatever and the Presi- 
dent has not only asked for legislation of 
this character but has expressly and defi- 
nitely sought nothing more, for the present, 
than the transfer of existing powers and 
duties to a sngle new commission.” 

“The Bell System is one organic whole 
-research, engineering, manufacture, sup- 
ply, and operation,” he went on. “It is a 
highly-developed relationship in which all 
functions serve to make a universal nation- 
wide interconnected service. In the con- 
duct of the business responsibility is decen- 
tralized, so that the man on the’ spot can 
act rapidly and effectively. 
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“At the same time, from company or sys- 
tem headquarters, he is within instant reach 
of skillful advice and assistance as well as 
material and supplies. The injection of a 


with a_ veto between 


these functions, as this bill does, will dis- 


ccmmission power 
organize the telephone business, for | am 
certain that no power on earth can insure 
effective management and good service if 
it is necessary that the ordinary transac- 
tions of this nation-wide enterprise shall 
wait upon hearings before a commission in 
Washington.” 

“By giving the commission power over all 
transactions,” he continued, “the present de- 
centralized and adaptable operation will be 
transformed into a rigid, centralized, bu- 
reaucratic operation. This will devitalize 
the very principles of management which 
have been mainly responsible for the prog- 
ress of telephony in this country.” 

“There are six times as many telephones 
in relation to population in this country as 
there are in Europe,” Mr. Gifford contin- 
ued. “Moreover, long distance calls in this 
country can be made in nearly all cases 
without hanging up the telephone. This 
high development and almost instantaneous 
service did not just happen—it is the result 
of initiative and ability and privately owned 
management.” 

He also said big salaries “are not what 
they seem.” In reply to questions by Rep- 
resentative Monaghan (Dem., Mont.) he 
said: “My salary last year was $206,000, 
but after I got through paying my income 
and other taxes it amounted to only $103,- 
000.” 

Mr. Gifford said that the Securities act 
should adequately protect future investors 
in utilities and said that he favored the Se- 
curities act and the publicity which result- 
ed as to the true condition of investments, 
but that he opposed the heavy penalties. 

Business Improvement. 

The opinion that business conditions are 
improving was expressed by Mr. Gifford. 
The Beil System, he said, lost 2,500,000 
telephones in the depression and the num- 
ber in operation continued to decrease until 
last September. “Since September we have 
had a net increase every month and we are 
very much encouraged,” he said. 

He said that new telephone connections 
were being acquired at a rate of 500,000 
a year, or about a 4 per cent gain. The 
gain in A. T. & T. business started in the 
South and Southwest and then spread to 
the Eastern section of the country. The 
movement is now general all over the coun- 
try, he added. 

Replying to charges in the Splawn re- 
port that A. T. & T. stock had been sold 
to J. P. Morgan & Co. at $94.75, resold by 
the Morgan company in the same month at 
$98.50, and that on February 1, 1930, $150,- 
000,000 worth of stock had been sold to 
J. P. Morgan & Co. at $96.50 and resold 
immediately at $99.50, Mr. Gifford said that 
these “spreads” were approved by the In- 


1] 


terstate Commerce Commission at that time, 
and that these figures had subsequently 
been registered with the Interstate Com- 
merce Commission. 

A statement relating to criticisms of the 
Bell System in the report made to the 
House committee by Dr. Walter M. W. 
Splawn (TeLepHoNny of April 14) was not 
read to the committee by Mr. Gifford owing 
te the expiration of the time (two hours) 
allotted to him. The time was entirely 
taken up by Mr. Gifford in discussing the 
sections of the communications bill and in 
replying to questions of the members of 
the committee. 

The statement, however, was placed in 
the record of the hearing. It appears in 
full on other pages of this issue of TeEL- 
EPHONY. 

Charges that the NRA’s proposed code 
for the communications industry would 
take from the Interstate Commerce Com- 
mission the right to fix rates and regulate 
the industry, and that the Recovery admin- 
istration was taking sides in a battle be- 
tween financial combinations in the indus- 
try were made on Friday, May 11, by R. B 
White, president of the Union 
Telegraph Co. 


Western 


committee, Mr. 
White said that his company “believes in 
regulation and is not particularly concerned 
with the precise name or the precise organ- 
ization of the commission which regulates 
us; but we do believe that if we are to be 
regulated, it is essential that such regula- 
tion be administered by a commission which 
is specially organized and equipped and 
alone authorized to deal with communica- 


Testifying before the 


tions companies.” 


Mr. White insisted that the NRA was 


: planning under the code to intrude upon in- 


controversies that 
properly its concern. 
He mentioned the 


ter-company were not 
International Tele- 
phone & Telegraph group, including the 
Postal Telegraph & Cable Corp., the Com- 
mercial Cable Co., All America Cables, 
Inc., the Commercial Pacific Cable Co. and 
the Mackay Radio & Telegraph Co. 

Mr. White then remarked that this group 
had gone so far as to urge that the NRA 
prescribe, in the case of a leased wire, not 
only how many persons should be allowed 
to-use the wire, but also whether more than 
one concern should be permitted to use it. 
This, he said, was a question of rates. A 
number of similar regulations had 
asked by the group, he said. 


been 


“The controversies of which I am speak- 
ing,” he proceeded, “have existed for years 
and if they have not been important or ur- 
gent enough to bring to the attention of the 
Interstate Commerce Commission in all that 
time, or even if the Interstate Commerce 
Commission has not seen fit to investigate 
these matters on its own motion, as it has 
a right to do, they have not suddenly ac- 
quired an urgency that justifies summary 
action by the Recovery Administration. 
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that the National Re- 


covery Administration would conclude that 


“I had no idea 
ii had any power at all to deal with these 
disputes, but on Tuesday of this week we 
received notice that a code, prepared by the 
administration, a copy of which was en 
closed, had been proposed for the approval 
ot the 


and approved by him in that form or with 


President and might be prescribed 
modifications.” 

Mr. White insisted that 
are to be regulated by the 


“if these matters 
Recovery Ad 
ministration, there is surely no need of a 
communications commission while that con- 
lasts.» If 
nications commission, we think it should be 


dition there is to be a commu- 
made plain in the law that its jurisdiction 
te deal with such matters is exclusive.” 
Sosthenes Behn, president of the Inter- 
national Telephone & Telegraph Corp., who 
also appeared on May 11, did not mention 
the NRA directly. 


yored merely the 


For the present he fa- 
transfer of regulatory 
powers to a Federal Communications Com- 
mission. 

He asked that 
make it mandatory for the telephone com- 


the communications bill 
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panies to lease their telegraphic facilities, 
just developed, to telegraph organizations. 

He also urged that the bill provide for 
possible amalgamation of telegraph com- 
panies such as that permitted to telephone 
companies by the Graham act of 1921, and 
for a prohibition of special facilities to 
large users of the telegraph with the ex- 
ception of the press. 

He also asked that a charge be made for 
special instruments provided for large users 
of telegraph services, a stipulation to which 
Mr. White particularly objected. 

He said that new inventions such as the 
so-called teletypewriter, by which telegrams 
can be sent over telephone wires, were en- 
abling telephone companies to compete with 
telegraph companies to the considerable 
detriment of the latter’s business. 

“The companies which I represent,” he 
went on, “are in favor of “the enactment 
of legislation providing for the transfer to 
a new commission of the existing powers 
of the 
and a mandate to that new commission to 


make a complete study of the problems in- 


government over communications, 


volved upon which to base recommenda- 





those who finish what they start 
years apart. 
beyond the great oceans. 


countrymen. 


ment as far as it went. 
decided to return home. 


home. 
500 years. 


life. 


band 500 years before. 





RECOGNIZE YOUR ACHIEVEMENTS 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


The folks who get the most satisfaction out of what they start to do are 
at least they make every effort to do so. 

I am thinking tonight of two men who lived in different ages, about 500 
They both had one belief as to there being another country 
They were so sure about this idea that they each 
gathered a little band of faithful followers and embarked on a watery journey 
which seemed indeed foolhardy—in fact, nothing short of suicide—to their 


The first man who made the journey together with his followers, finally 
landed in the new world—a wonderful and, theretofore, unheard of achieve- 
But after wandering aimlessly about for awhile, he 
Naturally, the others followed their leader, and the 
band accomplished nothing except completing a treacherous journey. 

I wonder what would have happened if any of the men had refused to go 
As a result-the unfolding of the new world’s history was arrested for 
And the development of the rich possessions of land and gold was 
left for another adventurous man to undertake. 

This other adventurer traveled under the same handicaps as the first man, 
because no vessel had up to that time been built to withstand the elements and 
the treacherous expanse of water, since no one had ever thought it possible 
to go very far without being swallowed up by the oceans. 
any more idea of what lay beyond those waters than we do of what lies beyond 


But, nevertheless. Columbus and his band of followers embarked upon 
their journey amidst jeers and tapping of foreheads, just as had the other | 
And they arrived safely, just as the other band had. 

When Columbus saw the new world and learned something of the great 
treasures hidden in the ground, he took possession of it in the name of Spain 
—and every school child knows the rest of the story. 

And the forgotten man, Leif Ericsson of Scandinavia, is known to few 
because he started something which he never finished. 

Mora: When we start a worthwhile thing and drop it before we bring 
it to a point of service, it is not likely to reap any reward. 
achievement is near and follow through to completion. 


Besides, no one had 


Recognize when 
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tions to the next session of Congress for 
additional legislation.” 

He declared that enactment now, in ad- 
vance of study, would be a “mistaken pol- 
icy. 
Any 


should either permit the consolidation of 


new policy on communications 
telegraph services or deal with abuses to 
which competition had led in the telegraph 
field, he added. 

“The bill as adopts 


neither the one course nor the other,” he 


written, however, 


continued. “It applies to the 


sery ices 


competing 
regulation 
which are designed primarily for the tele- 


telegraph forms of 
phone, a monopoly, and which are an undue 
burden on competing services. At the same 
time the bill shows a want of appreciation 
of, or intention to remedy, the abuses of 
competition itself.” 

He offered the following amendment to 
the communications bill : 

“It shall be unlawful for any person to 
establish rates, services or practices which 
unduly prefer the large users, and unjustly 
discriminate against the small users, and the 
commission shall make an investigation and 
make such orders as may be appropriate to 
terminate such practices; provided, how- 
ever, that this provision does not apply to 
the interchange of wire facilities by com- 
mon carriers or to wires or circuits fur- 
nished to the government or to the press.” 

Mr. White, in making specific sugges- 
tions for the Western Union, suggested that 
the language of the bill be made such that 
“small telegraph systems unfettered in their 
actions, since their service is unregulat- 
He also asked 
for a provision that telegraph lines might 
not be extended without the commission's 


permission. 


ed,” would not spring up. 


Mr. Behn favored free extension of tele- 
graph lines as desired. 


Central West Public Service Moves 
Headquarters to Sioux City, Ia. 
President Frank Milhollan of the Cen- 

tral West Public Service Co., has removed 

the operating headquarters from Omaha to 

Sioux City, lowa, taking with him about 

60 employes who represent a payroll of 

$150,000 a year. The Chicago office of the 

company is not affected by this move. 

The recent finding of the circuit court 
of appeals that the company was solvent 
and well-managed was followed by a dis- 
missal of all proceedings against it in the 
Omaha courts at the costs of the appli- 
Charles F. Me- 
Laughlin, who acted as receiver, under the 
order of the federal court at Omaha, has 
turned over all of the assets to the for- 
mer management. 

The company operates public utilities, 
consisting chiefly of telephone, gas and ice 
service, in 400 towns in Nebraska, Iowa, 
Minnesota, the Dakotas, Texas, West Vir- 
ginia, North Carolina and several other 
States. 


cants for receivership. 
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Communications Bill; Independents’ Position 


Position of Independent Group of Telephone Companies With Regard to the Proposed 
Communications Bill, as Presented Before House Committee on Interstate and Foreign 


Commerce, May 15, by 
The United States Tele- 
phone Association is the national organi- 


Independent 


zation of those telephone companies that 
are not owned or controlled by the Ameri- 
can Telephone & Telegraph Co., or any of 
the 
Independent telephone group because they 
are “independent” of the Bell group. 
There are, in addition, 30 state associa- 


its subsidiaries. They are known as 


tions, membership in these state associa- 
tions automatically entitling the company 
to membership in the national association. 
The national asscciation was organized in 
Detroit in 1897, 
tinuously since that time, for the last 18 
of the United States 


Independent Telephone Association. 


and has functioned con- 


years under the name 
This association has appeared before your 


1910 to ask 
the enactment of a law to include telephone 


committee four times—in for 
companies under the interstate commerce 
1919 to ask for the 
continuance for six months of the federal 
rates established in 1918 by the Postmaster 
the 
federal 


commission act: in 


General while telephone properties 
1920, in 
connection with the transportation act of 
1920, in the 


Commission asked for definite inclusion of 


were under control; in 


which Interstate Commerce 
all telephone companies under the act: and 
in 1921, when we requested the passage of 
the Graham act authorizing the Interstate 
Commerce Commission to pass upon the 
mergers of telephone companies. 

This act now appears as paragraph 9 of 
section 3 of the interstate commerce com- 
mission act. 

We now come again, after the lapse of 
13 years, to ask you, in considering the bill 
proposing the organization of a communica- 
tions commission, to remember the Inde- 
pendent telephone companies. 

Tke Independent Group. 

There are 6,000 companies in the Inde- 
pendent group. They operate the only tele- 
phone exchanges in over 14,000 communi- 
ties and serve in normal times 414 million 
telephones. They own hundreds of thou- 
sands of miles of toll wires; they connect 
with the toll lines of the Bell group, either 
through connection with their own toll 
lines or directly with the Bell toll lines at 
their exchanges. Outside of cities of over 
30,000 population, the Independent group 
serves approximately as many subscribers 
as the Bell group. 

_ These Independent companies have an 
imvestment in their plants of 500 million 
dollars and in normal times have annual 
operating revenues of 125 million dollars. 
Due to the depression of the last four years, 
the group has lost one million telephones 


and its gross revenue has dropped to ap- 


F. B. MacKinnon, President of 


proximately 100 million dollars. In order 
that you may have a more detailed picture 
of this group, I desire to submit herewith 
a schedule showing the number of Inde- 
pendent telephone companies and exchanges 


in each of the states: 


Number Number 
of of 
State Companies Exchanges 
FR cin cies vee 91 139 
RR ces Ee 5 12 
a Pees 83 170 
a epee oe 90 168 
COON a ae ewcices ae 08 
a ae 4 4 
4 pee es A ee ee 26 97 
GON shee 93 194 
Idaho Sone hvitecwiaet« 33 06 
Re ae 384 848 
Co Rp iat 352 685 
er as Cae 466 734 
ING ial ses clean 390 641 
IID: 055 snicbacvede 9 191 
LQ ccc uke 18 41 
BE ohn s Vacs umanios 84 143 
ME ces os Seca ay 4 4 
Massachusetts ........ 5 9 
Rese 147 322 
UME oo vin «x ckacocen 302 386 
Mississippi ..... ty a 38 
Sere oe 300 698 
a eRe, ee 57 70 
Nebraska ......... ioe 404 
OS Ep ga 11 18 
New Hampshire ...... 31 39 
mew Teréey ........... 5 29 
New Mexico ......... 13 19 
OY TAME 0 deals cdios 222 370 
North Carolina ....... 90 262 
North Dakota ........ 254 361 
GG UR lec aes en sa! 270 654 
ee ei 224 412 
QUE Bas vas Selb eiess 110 175 
Pennsylvania ......... 239 564 
Rhode Island ........ | Y 4 
South Carolina ....... 65 102 
South Dakota ........ 201 273 
pg a ee 115 162 
: yh alone 389 953 
ge PR PRIS ft CN 17 28 
i. fees Pere 34 72 
i ee ee eee 130 191 
Washington .......... 102 205 
West Virginia ....... 85 161 
WEM onc deeaess 536 656 
WH oss Asiids 6% 42 53 
In considering the telephone situation. 


therefore, it is necessary that the commit- 
tee have in mind this widespread service 
rendered by these 6,000 Independent com- 
panies, and remember that they furnish the 
facilities for calls originating and terminat- 
ing in 14,000 of the 20,000 communities in 
the United States. 
Errors in Splawn Report. 

In this connection, it seems desirable to 
call attention to certain errors in the gen- 
eral statistics of the telephone industry in- 
cluded in the first two pages of the Splawn 
preliminary report on communication com- 
panies laid before your committee on the 
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the National Association 


first day of these hearings and discussed 
in detail by Dr. Stewart of the Department 
of State. 
holding 


The report is an analysis of the 
company situation and not of an 
investigation of the telephone industry as 
a whole. ; 

The Bell group has been described for 
you by Dr. Splawn, but he has touched but 
little upon the composition of the Independ- 
ent group, since he has confined his statis- 
tics to those companies that make annual 
reports to the Interstate Commerce Com- 
mission. 

Only 
operating revenues of over $50,000 report 
to the 
There were 242 Independent companies and 


those companies that have annual 


Interstate Commerce Commission 
54 Bell companies that reported for 1932. 
1932 there 
were 6,246 Independent companies in_ the 
United States so that the statistics do not 


According to our records, in 


include the fhgures of 6,000 companies 
The statements made in the Splawn 
port are corrected in a way by a footnote 
but that in 
the 13,793,229 telephones reported for the 


one of these footnotes states 
Bell group were included the telephones 
of the 6,800 companies of the Independent 
the 


given in that paragraph are for the 


figures 
3ell 


Other paragraphs contain 


group. This is incorrect as 
companies only. 
contradictory figures. 

\ brief the tele 
phone industry as a whole is that on De 


correct statement of 
cember 31, 1932 (as announced by the Cen- 
were 17,424,396 tele 
phones in operation in the United States: 
that of 13,793,229 were owned by 
Bell companies, and 3,631,167 by Independ 


sus Bureau), there 


these, 


ent companies; that of the total investment 
in telephone plant of $4,791,280,000, the In- 
dependent group owned $506,792,023; and 
that of the 334,000 employes in the industry, 
68,000 were engaged in the 
the Independent properties. 


operation of 


We hope the description of the industry 
in the Splawn report in its final form will 
correct some of the statements in the pre- 
liminary report so as to give this committee 
and the public an accurate picture of the 
telephone industry. 

Confusion of Terms. 

The use of the word “Independent” in 
the Splawn report to describe a company 
not owned by or owning another company, 
makes the report state that there are but 69 
Independent companies, when as a matter 
of record there 6,000 such 
tions. 

It is unfortunate that, the report does 
not make use of the terms used in the in- 
dustry by which a company not affiliated 
with another company is called an “indi- 


are organza- 
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vidual,” and all companies not owned by 
the Bell group are called “Independent.” 
As a consequence of this different use of 
terms, the tabulations on page 2 of the re- 
port give a decidedly misleading picture of 
the Independent group and consequently of 
the telephone industry as a whole. 

Dr. Splawn has divided the Independent 
companies into two sections—‘integrated” 
companies and “independent” ccmpanies— 
but in addition he has taken some 40 of 
the Independent companies and put them 
in the Bell group, because some one of the 
Bell subsidiaries owns a minority interest 
in one of these 40 companies. The as- 
sumption apparently is that if a Bell com- 
pany owns a minority interest in the Inde- 
pendent company, the Bell company con- 
trols that Independent company. 

To those of us who have been in active 
touch with and participated in telephone 
developments of the last 30 years, this is 
a very unfair thing to do. Many of these 
companies, in which the Bell companies now 
own a minority interest, came cut of the 
severe competitive contest that took place 
prior to 1914, victorious over the Bell com- 
panies operating in their territory. 

An agreement by the Bell to sell to the 
Independent company meant that the vic- 
torious Independent organization had to is- 
sue its securities to the Bell organization 
in order to pay for the Bell property. 
Financing of Independent telephone prop- 
erties at that time was a serious problem. 
The general public would not buy Inde- 
pendent securities. 

To effect mergers, the owners of the 
Independent preperties very reluctantly in 
some instances paid for the Bell property 
by their securities. These transactions took 
place 15 and 20 years ago, but never has 
the Bell company in any way controlled 
these properties, the majority of the own- 
ership remaining in the hands, in many 
cases, of the organizer and manager of 
the properties. 

\mong such companies are the Athens 
Home Telephone Co., of Athens, Ohio; the 
Intra State Telephone Co., of Galesburg, 
Ill., and the Jamestown Telephone Corp., 
of Jamestown, N. Y. Similar examples 
can be pointed out for others of these 
companies placed by the Splawn report in 
the Bell column. Out of the 6,246 Inde- 
pendent companies, there are 40 on which 
the mark of Bell control has thus been 
arbitrarily placed in the Splawn report. 
These companies should be classed in the 
Independent column. 

Of course, we realize that the Splawn 
report is a report on holding companies and 
must be read with that understanding: 
therefore, we cannot direct much criticism 
at the separation of the other Independent 
companies that report to the Interstate 
Commerce Commission into “integrated” 
and “independent.” 

By “integrated,” as we understand the 
use of the phrase in the Splawn report, is 
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meant a company that owns another com- 
pany or is owned by another company. 
Had the report used the term “integrated 
independent companies” and instead of the 
word “independent” in the third column 
used “individual independent companies,” 
what is intended would be much clearer. 
Competitive Situations. 

Reference is made, on page 39 of the 
Splawn report, to competitive situations. 
There are few situations where two ex- 
changes are in operation. The only one 
of any size is that in Philadelphia, where 
the Keystone Telephone Co. competes with 
the Bell of Pennsylvania. 

Outside of this situation, there are prob- 
ably not over a dozen points in the United 
States where there is competition, and in 
some of those the exchanges are very small. 
The competition we have in the telephone 
business is competition as to service ren- 
dered and methods and equipment used ; and 
in that sort of competition the Independent 
companies are very effective. 

Reference is made in the Splawn report 
to the fact that some of the holding com- 
panies issued securities that had not been 
approved by any regulatory body. The 
real picture would have been much clearer 
were the report to have said that the rea- 
son that those securities had not been ap- 
proved was because no regulatory body had 
been provided to approve them. 

The statements in the report carry the 
inference that there had been an evasion 
of control, which is not the case, as the 
issues Of our companies have been passed 
upon by regulatory bodies wherever those 
bodies had the right to pass upon them. 

The report, we understand, is a prelimi- 
nary report and will be followed by a 
larger detailed report which will probably 
amplify some of the statements and give a 
much clearer picture of the operations of 
the Independent group. 


Manufacturing Division of Independents. 

The Independent group is also composed 
of a number of large manufacturing com- 
panies which, from the beginning of the 
industry, have supplied the Independent 
companies with their equipment and in 
whose laboratories their engineers have 
constantly devised improvements in tele- 
phone equipment, and to which must be 
given credit for many of the developments 
in telephony that are in use by both Inde- 
pendent and Bell companies. 

Among these manufacturing companies 
are the Kellogg Switchboard & Supply 
Co., of Chicago, and the Stromberg-Carlson 
Telephone Mfg. Co., of Rochester, N. Y., 
makers of manual equipment, and the Auto- 
matic Electric Co., of Chicago, and the 
North Electric Mfg. Co., of Galion, Ohio, 
makers of automatic equipment. In addi- 
tion, there are smaller organizaticns build- 
ing specialties needed by the operating 
companies. 

This manufacturing division is essential 


to the Independent group. The competi- 
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tion between the manufacturers for the In- 
dependent business has been a great in- 
centive to development ; and the competition 
of these factories and Independent engi- 
neers with the engineers and factories of 
the Bell group has been one of the reasons 
for the great growth and development of 
the telephone industry. 

It is necessary, therefore, that in consid- 
ering this problem—the regulation of the 
operating companies—your committee has 
in mind this great manufacturing division, 
and should have also in mind that the 6,000 
operating individually- 
owned, and only in rare instances does a 


companies are 


factory have an interest in an cperating 
company, nor are the factories owned by 
the operating companies. 

Independents’ Interest in Legislation. 

From this statement of the Independent 
group, your committee will realize that the 
Independent companies have a vital inter- 
est in any legislation that may be proposed 
which will affect the telephone industry. 

The first provision giving the Interstate 
Commerce Commission jurisdiction over 
telephones was enacted into law and became 
a part of the interstate commerce commis- 
sion act in 1910 at the request of the In- 
dependent companies through this national 
association. 

Immediately after the insertion in the 
interstate commerce commission act of the 
provision relating to telephone companies. 
laws were passed in a number of states 
providing for the organization of state reg- 
ulatory commissions; and since then one 
state after the other has followed with 
similar legislation, until now there are only 
three states—Delaware, lowa and Texas 
that do not have a state commission having 
some control or jurisdiction over telephone 
companies. 

In 16 of the states this control or juris- 
diction covers practically every part of the 
field of regulation as to rates, charges, 
practices, etc. 

We, therefore, have been in very close 
contact with the state commissions and, by 
reason of our contacts, have learned their 
difficulties due to overlapping of federal 
and state authority. 

As we see it, the real problem presented 
to this committee is that of the dividing 
line between federal and state regulation 
of telephone companies and the setting up 
of a reasonable, efficient and economical 
system of coordinated regulation by federal 
and state commissions of those questions 
that require coordinated action. 

Interstate and Intrastate Business. 

In our statement made to the Senate 
committee during the hearings of that 
committee on this communications commis- 
sion bill, we said that, in our opinion, the 
problem to be solved is that of arriving at 
a dividing line between interstate and intra- 
state business. We now realize that in that 
statement we did not present the problem as 
we intended to state it. 
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The question of the separation of inter- 
state and intrastate business is very in- 
Under the interstate ccmmerce 
commission act a company that handles an 
interstate message is engaged in interstate 
business. But as a practical matter, just 
because that company handles a few inter- 
state calls, the federal regulatory body 
should not be burdened with its regulation, 
nor should the company be burdened by 
federal regulation. 


ve Ived. 


Such regulation would 
be an unnecessary expense to the public 
and the companies. 

To set up an efficient and economical 
system of regulation it seems to us neces- 
sary to consider the federal and state 
parts of a coordinated 
body, and assign to each the duties and 
jurisdiction that each can handle most ef- 
ficiently and economically. 

Were this committee to be called upon 
to create a commission to take the place 
of the Interstate 


commissions as 


Commerce Commission 
and the state commissions and regulate all 
the telephone companies, this committee 
would provide for a general organization 
and state or district organizations. 

To the general organization would be 
assigned the duty of regulation of those 
practices and activities that are of a 
strictly interstate nature—that could not 
be looked after by one of the state organi- 
zations. This would bring under the im- 
mediate supervision of the general body 
those companies whose property extends 
beyond state lines or are part of an organi- 
zation operating in more than one state 
and, therefore, requiring the same rules 
as to accounting, 
practices and rates. 

And to the state organization would be 
assigned the supervision of all of the activi- 
ties of those companies 


financing, depeciation, 


whose property 
does not extend beyond a state line and 
which are not a part of a group operating 
in more than one state. 

Why should not this present problem be 
approached in the same way? Because the 
state Organizations are state commissions 
does not change the 
method of procedure. 


problem—only the 


There are six matters over which the 
bill provides there is to be regulation 
rates, accounting, depreciation procedure, 
valuation, financing, and practices in con- 
nection with extensions, purchases of equip- 
ment and management. 

Rates—Interstate and Intrastate. 

As has been stated by previous witnesses, 
%8 per cent of the telephone calls are in- 
trastate. We submit that whoever regu- 
lates 98 per cent of a company’s business 
must necessarily regulate the other 2 per 
cent. As a practical matter, the intrastate 
telephone rates are governed by the intra- 
State rates—it cannot be otherwise. 

Those who suggest that the Interstate Com- 
merce Commission has failed to function 
om account of the pressure of railroad reg- 
ulatory demands, or dereliction on the part 
of the commission itself, are wrong. We 
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know this from our intimate knowledge of 
the telephone industry and contacts with 
the Interstate Commerce Commission dur- 
ing the past 25 years the commission has 
had supervision of telephones. 

The rates fixed by states have controlled 
the interstate rate. There has been no ac- 
tion by the Interstate commission on ac- 


count of complaints because there have 
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Regulatory Legislation. 


been no complaints; as the interstate rates 
are in tune with the state rates. 
Bookkeeping and Accounting. 

We have experienced this difficulty in 
connection with the accounting systems and 
the fixing of depreciation rates: Many of 
our smaller companies in the rural commu- 
nities are not concerned particularly in ac- 
counting, nor in rate cases. Almost any 
evening the village fathers who gather at 
their regular rendezvous can calculate how 
much is the revenue of the “telephone man” 
as he is called, and how much are his ex- 
penses. They know the wages of the line- 
man and each of the operators. 

Such a condition exists until the munici- 
pality where the companies are operating 
reaches such a size that this intimate knowl- 
edge of the owner of the plant and his 
employes does not exist. When that point 
is reached, the company must go into ac- 
counting; must keep records to be able to 
prove its expenses, its revenues and its in- 
vestment. And right then the manager of 
the company realizes that his accounting 
system must be uniform with that of other 
companies similarly situated. 

In the larger centers this necessity for 
uniformity increases on account of the need 
for making the same statement to bankers 


— 
yn 


in connection with financing operations. 
The telephone companies of the Inde 
pendent group need uniformity in 


accounting practices. 


their 
This uniformity of 
accounting they have been securing through 
the Interstate Commerce Commission. The 
present bill allows the state commissions to 
prescribe such accounts as they think best, 
but at the same time allows the federal 
commission to prescribe such accounts as 
it thinks best. 

There cannot be adequate regulation un 
less there be a uniform system of accounts; 
simplified, of course, for the smaller com- 
panies. This uniform system should be the 
result of agreement by the regulatory 
bodies. 

The same argument applies to deprecia- 
tion and valuation procedures. It is imprac- 
tical to have two methods of handling de- 
preciation and valuation. There must be 
coordination. 

As to control of financing, here, again, 
there must be coordination with clearly 
defined limits of jurisdiction. The question 
arises now whether in view of the Securi- 
ties act these commissions should have the 
securities 
issues or whether this responsibility should 
be taken from the Federal Trade Commis 


responsibility of passing upon 


sion and rest entirely with the regulatory 
commissions. 

As practices involved in interstate con 
trol are the same as those involved in in- 
trastate control, and because the intrastate 
rules will prevail, because of the domina 
tion by intrastate business, here, too, there 
should be coordination. 

We desire to object most vigorously to 
any provision that turns to a regulatory 
body the management of our companies. 

Could the growth of our 6,000 companies 
have taken place had the companies been 
obliged to obtain permission from a com 
mission before extending their lines or 
financing or purchasing equipment? Surely, 
any one who is familiar with this develop- 
ment will agree that only by the freedom 
of individual action and with the least of 
regulation 
taken place. 

Specific Suggestions as to Changes. 

We would like to make a few specific 


could this development have 


suggestions as to changes in the wording 
of certain paragraphs of the bill: 


(1) Add to section 2, a paragraph (b) 
to read as follows: 

“Nothing in this act shall be con- 
strued to apply or to give the com- 
mission jurisdiction with respect to 
charges, classifications, practices, or 
regulations for or in connection with 
intrastate communication service of 
any carrier or to any carrier engaged 
in interstate or foreign communica- 
tion solely through physical connection 
with the facilities of another carrier 
not directly or indirectly controlling or 
controlled by, or under direct or in- 
direct control with, such other carrier.” 
This provision, we think, will provide 

the definite dividing line between federal 
and state commissions jurisdiction over 


. 
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our small individual companies whose in- 
terstate business is such a small part of 
its business as to be only incidental and 
which cannot be supervised by the federal 
body. 

2) We suggest the elimination of para- 
graphs (j) and (k) of section 3. ‘hese 
paragraphs are confusing and will lead to 
unnecessary complications and misunder- 
standings. There might be several groups 
of “parents” in one corporation under this 
definition. Ownership of 15 per cent of 
the stock of a corporation might be prima 
facie evidence of control. But it is not 
conclusive evidence; as witnessed by the 
Splawn report inclusion under Bell con- 
trolled companies some that are over 50 
per cent owned by one individual. 

(3) Eliminate section 210 because it is 
replaced by the new paragraph we have 
suggested for section 2. The last clause 
in section 210 is unnecessary even if our 
suggestion be not followed, as, of course, 
no company “engaged exclusively in intra- 
state commerce” can be under federal regu- 
lation. 

(4) In section 214, eliminate the words 
“or circuits” appearing in all paragraphs 
of the section and insert before the word 
“line” wherever it is used, the word “pole” 
so that the extensions or new construc- 
tions referred to shall be of “pole lines.” 
The “pole line” is what is involved in the 
extension of telephone service to new ter- 
ritory which the commission is to control 
rather than the stringing of wires on exist- 
ing pole lines or the setting up of circuits 
by means of existing wires. 

(5) In paragraph (h) of section 220, 
omit all the words after the word “car- 
riers” in line 1, page 39 (committee print) 
and omit paragraph (i) and (j) of sec- 
tion 220. 

Our reason for these suggestions is that 
there should be no possibility of conflict- 
ing orders of federal and state commis- 
sions and all accounting and depreciation 
regulation should be adopted by agreement 
of those bodies. 

(6) The last clause of paragraph (b) 
of section 221 should be omitted as im- 
practical and confusing because where ex- 
change service is given in two states by 
one exchange, there may be two state 
commissions involved; or there may be a 
state commission in one state and no com- 
mission in the other; or there may be a 
commission in neither state. 

We suggest this paragraph should be 
transferred and made paragraph (c) of 
section 2. 

(7) Section 310 on “Joint Boards and 
Cooperation with the Commission” is a 
wise provision and should be further 
strengthened so that the federal commis- 
sion shall be required to submit any gen- 
eral regulations such as accounting, de- 
preciation, or valuation to such joint 
boards. 

Joint hearings and close cooperation 
with the state commissions have been 
found necessary to the effectual adminis- 
tration of its duties by the Interstate Com- 
merce Commission in connection with rail- 
road regulations. In that regulation 
interstate business is predominant. Such 
coordination is much more needed in the 
regulation of the telephone industry where 
intrastate business is dominant. 

This provision is the real central point 
of effective and economical regulation of 
the telephone industry. 

With the insertion of our paragraph (b) 
in section 2 and the strengthening of this 
section 310, we believe you will have the 
basis for a system of telephone regulation 
which will be suited to the needs of the 
industry and the public. 


- munications headed by the 
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We further suggest that the provisions 
of section 310 be transferred to section 2 
or made a new section at the beginning ot 


the act. 


The 


help provide effective reasonable regulation 


foregoing are our suggestions to 


of the telephone industry. However, we 
do not want to be understood as favoring 
other of the provisions of the bill on which 
we have not commented, because we have 
at this time been concentrating on what 
we think is essential before other provi- 
sions are considered—a procedure that will 
provide the 
between federal and state commissions. 


means of close coordination 
Conclusion as to Proposed Legislation. 

We have gone over the bill carefully and 
have reached the conclusion, without re- 
gard to the fact that that conclusion may 
have been reached by others, that no new 
regulatory provisions should be enacted into 
law at this time. 

We think that if a communications com- 
mission be provided which will utilize only 
the present existing Interstate Commerce 
Commission law as it applies to telephone 
companies and that commission proceed to 
hold conferences with the state commissions 
where the state commissions, instead of sit- 
ting to one side waiting for scmething to 
be apportioned to them, shall sit up at the 
table and help decide where the dividing 
line shall be; and if to such conferences 
or hearings representatives of the industry 
are called, through these hearings and in- 
vestigations there should be formulated a 
procedure that will produce a_ practical 
working methotl of state and federal reg- 
ulation with clearly-defined lines as -to ter- 
ritory and in connection with some matters, 
joint control. 

Not only 
quirements be 


cannot some of the 
applied to our ccmpanies 
from the very nature of the companies, but 
this question of state and federal overlap- 
ping will present itself in connection with 
every one of them. 


new re- 


Statements have been made and given 
considerable publicity that there should be 
monopolies in the communicaticn field. 
Some such arguments were presented here 
in connection with the discussion of the 
report of the special committee on com- 
Secretary of 
Commerce. 

The Independent group cannot let such 
statements remain in the 
submitting its own opinion. 


without 
The proposals 
were in effect that the Independent tele- 
phone companies should be turned over to 
the Bell, as well as the use of voice radio, 


record 


and that record communication by wire, 
radio or cable should be turned over to 
some other corporation as a monopoly. 
We submit that the two groups in the 
telephone industry under separate owner- 
ships have been and are essential to the 
public service; and we submit that radio, 
in which some of our manufacturing com- 
panies are deeply interested and in which 
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every one of our owners of property is 
interested as an individual, should not be 
hindered in its development by any such 
proposed monopoly. 

changes in the 
phone art, but there are hourly changes in 
the radio art, and the opportunity for the 


development of the use of radio should re- 


There are yearly tele- 


main unhindered. 


Telephone Men “Lend a Hand” 
and Save Barn from Burning. 
Much has been said in poetry and press 


’ 


concerning the “extra mile” which helps so 
while. It is a 
for telephone employes to 
digress from their line of duty to be of 
help in the community or to a subscriber in 
some kind of difficulty. 


much to make life worth 


common thing 


Only rarely, how- 
ever, does the public hear of such incidents, 

\ short time ago three employes of the 
Wabash Telephone Co., Paris, Ill., chanced 
Without 
from any supe- 
rior they pitched in and helped fight the 
fire, thereby earning the eternal gratitude 
of a telephone subscriber. 


te be near the scene of a fire. 


waiting for instructions 


In appreciation 
Fred L. Gumm, owner of the house that 
caught fire, wrote the following letter, dat- 
ed May 5, to M. F. Cary, manager of the 
Wabash Valley Telephone Co. at Paris: 

“On Saturday afternoon, April 21, I had 
the misfortune to lose my home by fire. 
And it is almost certain I would have lost 
my barn also, had it not have been for the 
Paris fire department and three of your 
employes, Mr. Bledsoe, Mr. Martin and 
Mr. Clark. 

The work that your men did to save my 
barn was very effective, besides helping to 
remove furniture from the house. 

I want to congratulate you on having 
such men as these in your service, and want 
you to extend to them my sincere thanks 
for their able assistance.” 


Annual California Telephone Con- 
vention to Be Held Next Week. 
The annual convention of the California 

Independent Telephone Association will be 

held next Tuesday, May 22, at the Hotel 

Irwin, of 


Lafayette, Long Beach. Ernest 
Long Beach, is secretary of the association. 

The program includes a talk by A. G 
Mott, director of the valuation division of 
the California Board of Equalization. The 
new plan of taxation of utility property is 
important to telephone companies, and Mr. 
Mott will explain the methods of reporting 
property which his division has worked out. 


Prices in the Metal Markets. 

New York City, N. Y., May 14.: Cop- 
per—quiet; electrolytic, spot and futures, 
Blue Eagle, 8.50c. Tin—Easy; spot and 
nearby, $53.12; futures, $53.10. Iron— 
Firm; No. 2, f. 0. b. eastern Pennsylvania, 
$19.50; Buffalo, $18.50; Alabama, $14.50. 
Lead—Steady: spot New York, $4.25c: 
East St. Louis, 4.10c. Zinc—Quiet; East 


St. Louis, spot and futures, 4.35c. 
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A TELEPHONE OF RARE EXCELLENCE 


Te sheer beauty of the Type 34A3 Monophone has an immediate appeal, to operating man and 
subscriber alike. Distinctly modern, without being “radical”, it represents a notable union of artistic 
mastery with expert technical design. > >>>>> The practical telephone man will be pleased to note 
its substantial but compact construction, and the complete absence of projecting lugs or corners. To 
know also that the same instrument is furnished with dial or number plate over the dial space for 
automatic or manual use. >>>>>> Lastly, but most important, no separate bell box is needed. 
Ringer, condenser and induction coil are standard sized parts of highest efficiency and are all con- 


tained in the one-piece base molding. Prices and complete details on request. 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 West Van Buren Street. Chicago 


— 
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ASK THE MAN 
WHO USES 
THEM! 


It's only right to listen to what salesmen 








have to say about their respective products. 


But if you really want the whole truth about 
supplies, ask the man who KNOWS — the 


man out on the job! 


Ask him what he thinks of Monotype Cop- 
perweld Drop Wire as compared with other 
drop wires—whether he considers its tensile 
strength of 200 lbs. per conductor, its 51°, 
heavier braid and its improved rubber insu- 
lation, worthwhile advantages. Ask him his 
opinion of the new Monotype Telephone 
Cords, and their non-kinking, non-fraying 


construction. 


Ask him about ANY of the tested and ap- 
proved supply items distributed by this or- 
ganization—we feel confident of a highly 
favorable reply in every case. Let us send 
you our complete catalogue of supplies;— 


it's yours for the asking. 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 WEST VAN BUREN STREET CHICAGO 
LA TT 


When communicating with American Automatic Electric Sales Co.. please mention TELEPHONY. 
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ASSURED SAVINGS 
With Auteleo All-Relay Equipment 


Autelco All-Relay equipment provides a 
definite, workable plan for saving money in 
operating small exchanges. Furthermore, you 
can tell exactly, BEFORE INVESTING A CENT, 


just what these savings will be. 














In place of guesswork Autelco All-Relay op- 


eration substitutes proved economies which 


















begin the very first day of automatic opera- 
tion. The most important of these, naturally, 


© 


DAAAAAAAA 
6565 645 


eene s 


eee 
S26 


Sk ee 


DAAALAAALAAAL 


is the total elimination of local operating ex- 
pense—and there are many others, all of which 


can be definitely computed beforehand. 


seaeeseeeaes 
2 


e2e 


Why entrust the future profit-making possi- 
bilities of your small exchange to chance? 
lf Autelco All-Relay Equipment has no place in 
your exchanges, we will tell you so, frankly and 
promptly. If it has, you will naturally want to 
know it. Write today, giving us a few facts 


about your small exchange, or exchanges. 




















AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 WEST.VAN BUREN STREET CHICAGO 
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When communicating with American Automatic Electric Sales Co.. please mention TELEPHONY. 
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This Popular Style of Desk Monophone Is Stand- 
ard in Every Way, Except That It Is Equipped with 
the Special Anti-Noise Hand Unit Illustrated Below. 


FOR NOISY LOCATIONS 


An Anti-Noise Hand Unit 


How many times have you received complaints from telephone 
users in factories, engine rooms, machine shops, etc., because of +, 
poor transmission? Probably not half as often as these subscribers 


have experienced it. 


Yet there may have been nothing wrong with these telephones— 
except that they were not designed to operate under conditions 
of excessive noise. 


Here's a hand unit expressly made to operate under unusually 


severe conditions of extraneous noise. It consists of a standard 





molded-plastic hand unit with a standard receiver, but is equipped 


with a special transmitter which effectively cuts off all sounds not me Satna 
spoken directly into the mouthpiece. Every telephone located amid eee ee os 
noisy surroundings represents a potential market for this hand unit— ed. The Mouthpiece 
at an increased rental. Send for prices and further description. Only» Small’ tee 


ered Hole Leading 
to the Diaphragm. 





American Automatie Eleetric Sales Company 
1033 WEST VAN BUREN STREET, CHICAGO 


General Sales Agents in U. S. and Possessions for 


AUTOMATIC ELECTRIC COMPANY, CHICAGO .. . AMERICAN ELECTRIC COMPANY, CHICAGO 


and other companies 


Exclusive Export Distributors 
AUTOMATIC ELECTRIC SALES COMPANY, LIMITED - - - - - - - = = 1027 West Van Buren Street, Chicago, U. S. A. 
AUTOMATIC ELECTRIC SALES COMPANY, S. A., 22 Rue de Verger, Antwerp, Belgium 





When communicating with American Automatic Electric Sales Co., please meation TELEPHONY 
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W. 8. Gifford Answers Splawn Charges 


\nswer to Charges Against A. T. & T. Co. in Report of Dr. Splawn Placed 
in Record at Hearing Before House Committee — Availability of Capital 
Affected by Unsound Legislation and Undue Interference in Management 


. ’ wr 
LEditors Note sub- 


After 
} 


his testimony 


repeating 
Senate 
March 17) 


some of the 


stantially before the 
committee, (TELEPHONY, of 
Mr. Gifford discussed 
ments made in the 


W. M 


So tar as 


state- 
Walter 
House Committee. | 


report of Dr. 
Splawn to the 
detailed 


comments upon the 


specinc provisions ot the bill are concerned, 
that is all | have to say. I desire, however, 


to make some further observations of a 


more general nature, which seem to me 
pertinent and important in connection with 
this whole problem. 1 will be as brief as | 
can. 


undertaken 
an investigation of the communications in 


This committee has recently 


dustry for the declared purpose, as stated 


the House, “of obtain- 


i the resolution o 


ing information necessary as a basis for 


legislation.’ Pursuant to that resolution, 


a searching inquiry into the affairs of the 


companies comprising the industry has been 
made and a report to the committee entitled 
Communication 


‘Preliminary Report on 


Companies,” comprising a printed book of 


more than 300 been submitted 


by Dr 


unsel. 


l,- 
pages has 


Walter M. W. Splawn, special 
Whether the report is formally a part of 


the record of these hearings or not, I do 


rt 
ik 


not know, but the salient points of the re 


port and the gist of it are in evidence in 


he testimony given before the committee 
at these hearings, on April 10, by Dr. Irvin 
Stewart of the Department of State. Dr. 
Stewart, in his testimony, describes the re- 
port as a “Monumental study prepared by 
Dr. Splawn holding — c« 


eld.” He 


i appears before the committee at the re- 


upon mpanies in 
the communications 


states that 


quest of Dr, 
through the 
Mr. Rayburn. 


Splawn, relayed to him 


chairman of the committee, 


[ wish to comment upon certain points 
im this report, principally those that have 
been referred to in the testimony of Dr 
Stewart. 

First: The report seems to intend to 
locus attention upon the great size of the 
Bell System. 

[ have already referred to the size of 
our business in my opening remarks and it 
is not necessary for me to give any more 
statistics. This size is determined by the 


needs and demands of the country for 


telephone service. A universal and inter- 
connected service must, from its very na- 
ture, be unified. It is 
the whole 


a single service for 


country, every telephone con- 
nected with every other telephone. 
The Bell 


lorm almost at the very inception of tele- 


System assumed its, present 


Phony, and it has remained unchanged in 


all essential respects for more than 50 


vears. I believe that even those members 
of the committee who have had no occa- 
sion to reflect upon the matter, will readily 
perceive that this unity of ownership of 
companies in the Bell System establishing 
been indispens 


a nation-wide system has 


able, if the United States was to have the 
telephone service it has had in the past and 
has today. 

The report does not criticize the service 


i any respect. The fact is well known and 

















Walter S. Gifford, President of the Ameri- 
can Telephone & Telegraph Co., Testified 
for Two Hours at the House Committee 
Hearing on the Proposed Communications 
Bill and Placed in the Record an Answer 
to Criticisms of Bell in the Splawn Report. 
This Reply is Given in Full. 
recognized, and Hooper 


Captain testified 





here for the government on April 11, that 
“The service rendered by this company 
(The American Te‘ephone & Telegraph 


Co. and its associated companies) is 
technically the best in the world.” 
Second: 


that 


The report makes the charge 


“moreover, American Telephone & 


Telegraph Co., which is both a holding and 


an operating company, is more powerful 


and skilled than any state government with 
which it has to deal.” 
this 


| refer to statement as a charge 


inade against the Bell System. It was so 


interpreted by the press of the country 


when upon publication of the report it was 


headlined across the front pages of lead 


ing and influential 


newspapers. 
There is no specification in the report, 


of any misconduct, either on the part of 


21 


the companies or the state officials. It is 


not alleged that the state officials are lax 
or remiss in the performance of their sworn 
to administer and enforce the 


duty laws; 


or that the laws are themselves deficient 


in any way; or that the companies are not 


luw-abiding citizens, or that they seek to 


evade or circumvent any law 
lrue, it is stated in the very next para 
graph of the report (page XXXI) that the 
new federal commission, now to be created 
should 


munications companies 


investigate “to what extent com 


contribute to cam 
paign expenses or otherwise participate in 
political acivities.” Some people have con 


nected these two statements, but I assume 


there was no such intention. I must as 


sume that without even a scintilla of 
evidence to show that these companies con- 
tribute to campaign expenses, which I he 
lieve is everywhere a violation of criminal 


statutes, or have engaged in any way in 


political activities, no such insinuation wa 
intended. 


It is hardly 


System 


made or 
Bell 


contribute to 


necessary to state that 


companies do not 
campaign expenses, nor do they participate 
in political activities. 

The truth of the matter is, as everyone 


who is at all conversant with the facts 


knows, that our business is effectively regu 


lated in every state in the union. In all 


the states but three, there are state com- 


missions charged with the duty of regulat 
ing our business, insofar as it is intrastate 


in character. As you are already advised 


by the testimony that has been given here 
before you, approximately 98% per cent 
of the traffic—and in that sense, of the 
service rendered to the public—is of that 


character, subject to state authority and not 
subject to federal authority. 

That effectively 
regulated by the 


business, I repeat, is 


and continuously states. 


We have no power or skill either to hinder 


or thwart the states in this; and we have 
no wish or thought to do so. 
Third: The report makes the state- 


XVI) 
if any, federal regulation of the rates, prac- 
The 


report gives some specifications and I wish 


ment (page that there is now little, 


tices and charges of these companies 


to read from a paragraph of it in this 
connection : 

At the present time there is little if 
any, federal regulation of the rates, 


practices, and charges of the several 
branches of communication industry 
This is, however, not due to any lack 
of interest or sense of responsibility of 
the Interstate Commerce Commission; 
rather it has been due to the absence of 
an effective mandate from the congress. 


Congress has not had enough interest 











in, or information about, the commu 
cation companies to respond in a man- 
date to make inquiries coupled with ap 
propriations sufficient to carry on an in 
vestigation 


With respect to the statement that there 

little or no federal regulation of the 
rates, practices and charges, so far as the 
telephone industry is concerned, I make the 
preliminary observation that the statement 
is to be understood as having reference 
only to interstate traffic, and we so inter- 
pret it. The 98% per cent of the telephone 
trathc which is intrastate is not subject to 
tederal regulation. But I do not mean to 
intimate that because the interstate serv- 
ice is only 1% per cent of the total, it 
should for that reason go unregulated. 
Quite the contrary; it should be adequately 
regulated. 

\s a matter of fact, it has been regulated 
for the past 20 years, and is now regulated. 
The statement in the report to the con- 
trary is based upon a fundamentally wrong 
conception of what constitutes regulation. 

So far as the statute goes—that is, the 
provisions of the interstate commerce act 
I think it will not be disputed that they 
are now sufficient. Those provisions give 
the Interstate Commerce Commission full 
authority to regulate the interstate rates, 
practices, and charges. 

The fact is that ever since the interstate 
commerce act was amended to include tele- 
phone companies, which was in 1910, the 
Interstate Commerce Commission has had 
full and complete jurisdiction over these 
matters, and having the authority it has 
been charged with the duty of seeing that 
the public interest was properly safeguard- 
ed. The report expressly exonerates the 
Interstate Commerce Commission of any 
failure of duty. It blames Congress, as I 
understand it, in that Congress has failed 
tc 


provide the commission with funds for 
the purpose. 


Interstate Commission’s Budget. 

Taking up the last point first, it is my 
understanding that it has been the practice 

whether or not required by law I am not 
sure—for the Interstate Commerce Com- 
mission to submit an annual budget of the 
sums it requires for the performance of 
its proper functions and duties under the 
law. I do not understand that Congress 
has ever refused to make an appropriation 
requested by the Interstate Commerce Com 
mission for this purpose. 

My information is that no such item has 
been included in any budget submitted by 
the commission, and no such appropriation 
has been asked for. An item for the pur- 
pose of making a valuation of the telephone 
properties was included at least once in 
the budget submitted by the commission 
to the Bureau of the Budget, but that is 
not now in point. 

The question then arises as to why the 
Interstate Commerce Commission has not 
requested Congress to make appropria- 
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tions for this purpose, and whether it 
should have done so or not. 

There should be a strong presumption 
that the Interstate Commerce Commission 
has not been negligent or derelict in this 
matter, in view of the well-known diligence 
and devotion to duty of that body. 

There is no claim in the report that the 
rates are higher than just and reasonable 
rates. The most that is claimed is that 
an investigation might show that to be the 
case, 

No Interstate Rate Complaints. 

The commission, moreover, was not ad 
monished by any complaints (except in a 
few minor cases, which the commission 
did investigate) that the rates were ex- 
cessive or were thought to be so by the 
users of the service. While it is true that 
this is negative evidence, it is neverthe- 
less convincing though not conclusive 
proof of the fairness of the rates. 

In the period of ten years from 1922 to 
1932, four substantial reductions in the in- 
terstate toll rates were made by the Amer- 
ican Telephone & Telegraph Co. I read 
from the Splawn report, page XIT: 


During the period 1922 to 1932, in- 
clusive, American Telephone & Tele- 


graph Co. made only four voluntary 
rate reductions in toll rates which re- 
sulted in percentage reductions of rev- 
enues, namely, October 1, 1926, 5.16 
per cent; December 1, 1927, 2.41 per 
cent; February 1, 1929, 4.27 per cent, 
and January 1, 1930, 3.21 per cent. The 
factors used in the computation of these 
percentages were not obtained, there- 
fore the monetary reduction, if any, in 
revenues was not determinable. 


The author of the report seems to have 
been at pains here to point out that there 
were “only” these four reductions. Each 
of these resulted in a substantial saving to 
telephone users and the aggregate is large, 
amounting in fact to some $15,000,000 an- 
nually. 

The report states that these reductions 
were voluntary, and that is true. But it is 
also true that the rates were regulated by 
law. The Interstate Commerce Commis- 
sion might at any time, even though no 
user of the service was dissatisfied either 
with the service or the rates, initiate an in- 
vestigation upon its own complaint. We 
were well aware of that. 

The committee can readily understand 
that it has been a matter of great satis- 
faction to us that our long distance service 
has met with practically no criticism, either 
from the public or the public authorities, 
either with respect to the quality of the 
service or the rates. But this has come 
t 
under the compulsion of that system. 


) pass under a system of regulation, and 


Principles of Governmental Regulation. 

The best-governed community is not the 
one where the police are the most active, 
make the most arrests, and interfere most 
with the freedom of action of the people. 
The police should have full knowledge ot 
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what is taking place with respect to obedi- 
ence to law, and should be efficient, byt 
law-abiding citizens should be subjected to 
the minimum of police control and inter 
ference. The principles are no different 
in the matter of governmental regulatior 
of public utilities. 

The company was enlarging and extend 
ing the long distance plant with a large 
outlay of new capital, the service was un- 
dergoing a truly remarkable improvement 
and all the while the rates were being re- 
duced. To say that there was an ab- 
sence of needed regulation, because in these 
circumstances the Interstate Commerce 
Commission did not actively intervene, js 
te fail to comprehend the meaning and pur- 
pose of public regulation. 

Fourth: The Splawn report pronounces 
the Bell System a monopoly. 

For the year 1932 the report states that 


the Bell System originated approximately 


90 per cent of the local exchange mes- 


sages. Speaking of the extent to which 
there is actual or potential competition be- 
tween telephone companies, the report 
states (page XII) that there are “twelve 
states and the District of Columbia in which 
the Bell System meets absolutely no com- 
petition from any other telephone company 
unless it be such small companies as do not 
report to the Interstate Commerce Commis- 
sion, and rural or farm lines, for which no 
data were available.” 
Composition of Telephone Industry. 
F. B. 


United States Independent Telephone As- 


MacKinnon, president of the 


seciation, which is a naticnal association of 
telephone companies entirely outside the 
Bell System and independent of it, testi- 
fied before the Senate committee on the 
companion bill in the Senate for a Federal 
Communications Commission, and I assume 
that he will testify here. But because the 
statistics are pertinent at this point, 1 wish 
to inform the committee that his testimony 
shows there are 6,000 companies represent- 
ed by his association, operating the tele- 
phone exchanges in 14,000 communities, 
serving 4,500,000 telephones, having an in- 
vestment of $600,000,000, and annual reve- 
$125,000,000 in normal times 


These Bell and Independent companies, 


nues of 


comprise the telephone industry of the 
United States. 

It has long been recognized that tele- 
phone service is a natural monopoly. To- 
day it is a monopoly in every community in 
the country, with possibly a few exceptions 
so minor that I can call to mind only one 
at the moment. There was a period of a 
few years immediately after the basic tele- 
phone patents of Alexander Graham Bell 
expired, which was in 1896, when a con- 
siderable amount of competition between 
the Bell and Independent interests de- 
veloped, and when two telephone companies 
competed in many communities. I have 
no doubt some members of this committee 
lave some recollection of that 
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[It very soon became clear that this situa- 
tion Was uneconomic and inefficient, was in 
fact a nuisance to every one; and it soon 
became intolerable to the communities in 


which that condition prevailed. Today 
t is the public pelicy of practically all the 
states—in many of them declared by stat- 
tes and the decisions of their courts, [ 
am informed—that the telephone is a 


monopoly, and competition against the 
public interest. 

Here in Washington, for example, it is 
Neb., for 


monopoly. 
[These companies, whether Bell or Indepen- 


a Bell monopoly In Lincoln, 


example, it is an Independent 
dent, serve separate communities. They do 
not compete. Their rates are regulated in 
separate comraunities. 

The important point for the committee to 
understand in this connection is that there 
js no competition involving duplication of 
facilities in the telephone industry. Eco- 
nomic laws as well as governmental laws 
have taken care of that, and there is no 
problem in that regard. 


Telephone, A Proper Monopoly. 
Perhaps | should remind the committee 
of the fact that Congress has also recog- 
nized that 


he telephone is a proper 


Tt 
monopoly. By the transportation act of 
1920, the 


amended so as to permit one telephone com- 


interstate commerce act was 
pany to acquire another, upon obtaining a 
certificate from the Interstate Commerce 
Commission that such acquisition is in the 
public interest. When such a certificate is 
granted, the transaction is removed from 
the operation of the anti-trust laws. 

There are substantially similar or equiva- 
lent provisions in the statutes of a large 
number, and I think in most, of the states; 
and in those states the matter must also be 
passed upon and approved by the state 
commissions. 

Except for a period of a few years in 
the late 90’s and early 1900's, therefore, 
when the competitive experiment was tried, 
iound wanting, and abandoned, the tele- 
This 
has not increased the difficulties of regula- 


tion; rather the contrary. 


phone has always been a monopoly. 


While monopoly 
is areason for regulation, and makes regu- 
lation necessary and iuevitable, it is also 
natural and desirable in this business, and 
is nothing new. 

Fifth: I think it is correct to say that 
this study made by the committee's repre- 
sentatives, who spent six months thereon 
and had available a great volume of data, 
covering a ten-year period, has not dis- 
closed any abuses in the communications in- 
dustry, with the single exception of the af- 
fairs of Associated Telephone Utilities Co., 
which is not a part of the Bell System and 
it which we have had no interest whatever, 
generally 
1. T. U. 

With respect to the investigation of that 
company, the report states that many of the 
conclusions to be drawn from the investiga- 


referred to in the report as 
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tion “are similar to those that may be 


made from investigations of holding com- 
panies in other fields of activity,” that is 
fields other than the communications indus- 
try. It is not necessary, and I would not 
be justified in taking the time of the com- 
mittee, to make a recital of the facts re- 
garding the Associated Telephone Utilities 
Co. or to enter upon any discussion of 
them in detail. 

[ wish to point out, however, that A. T. 
U. was incorporated in 1926 by the Insull 
interests and some associates. 
ly 17,000,000 telephones in the 
States, A. T. U. 
000. The Insull management was super- 
seded at the end of March, 1932. A new 


Out of near- 
United 
acquired control of 400, 


management was installed and there seems 
to be only commendation of the policies of 
the new management, as I read the report. 
But the company was not able to avoid re- 
April 1, 


1933, and apparently a sound plan of reor- 


ceivership, which occurred on 
ganization is contemplated or proceeding 

[ respectfully submit that the career of 
A. 2. es 
not be allowed to create any prejudice in 
More- 


over, Congress has already passed the Se- 


during the years 1926-32 should 
your minds against the industry. 


curities Act designed to give full protection 
to the public in connection with the flota- 
That act undoubt- 
edly prevents a repetition of such abuses 
as the report found in A. T. U. 


tion of securities issues. 


My final comment upon the Splawn re- 
port is that, although purporting to favor 
the pending bill H. R. 8301, it does not in 
fact support the bill, but on the contrary 
definitely supports the recommendation of 
President This is perfectly 
clear from Dr. Splawn’s statement of what 
the bill would 
XXIX he says: 


“The bill would accomplish three pur- 


Roosevelt. 


accomplish. On _ page 


poses: (a) A moditication of existing fed- 
eral legislation regulating communications : 
(b) a transfer of jurisdictions from sever- 
al departments, boards, and commissions to 
a new communications commission; and 
(c) a postponement for future action af- 
ter further study and observation of some 
ot the more difficult and controversial sub- 
jects.” 

about enlarging the 


There is nothing 


commission's powers at this time: Only a 
transfer of existing powers is contemplated 
by the Splawn report. 

Finally, the report says at page XXXI: 

“There is no difficulty about obtaining 
further capital for necessary expansion.” 

Forces of Recovery Stirring. 

The forces of recovery have been stir- 
ring and are already beginning to show sub- 
stantial improvement. What is most need- 
ed now is the revival of long-time invest- 
ment of private capital in industry. It is 
in that field that unemployment continues 
to retard recovery. 

Many have been 


people mistakenly 


taught to think of “capital” as consisting 


ol great aggregations of wealth, and of 
capitalists as men of great wealth. The 
fact is that the capitalists I have the honor 
to represent here today are the stockholders 
and bondholders of the Bell System. The 
stockholders, nearly 700,000 of them, have 
each invested on the average about $3,000 
in this huge enterprise. Of bondholders 
there are perhaps a quarter of a million 
To a great extent the bondholders are large 
institutions—insurance companies, savings 
banks, educational and charitable institu 
tions, which have made their investments as 
trustees for millions of people. 

These owners of the Bell System have 
invested their savings in the business of 
service 

They 
with the full 
knowledge, as they had a right to believe, 
“First, that they could not 
expect large or speculative profits, but only 
a moderate and 


furnishing a useful and necessary 
to all the people of the country. 
made these investments 
of two things: 
reasonable return, 
their investment, and that the law 
see to this by means of public regulation of 
the business ; 


upon 


would 


and second, that they would 
be given an opportunity to receive a fait 
return, if the business economically and ef 
ficiently managed could earn it, and that a 
management appointed by them would be 
permitted to manage the business. 

The history of the telephone in this 
country has been one of continuous and 
rapid expansion, largely financed by peo 
ple of small means. In this way they have 
contributed to the prosperity of the coun- 
try in the past. There should not be any 
difficulty about obtaining from them fur 
ther capital if and when needed for neces- 
sary expansion, as Dr. Splawn says, but 
only on condition—that their confidence is 
not shaken by unsound legislation and the 
threat of undue interference in the man- 
agement of the business on the part of 
the government. 


National Independent Convention 
to Be Held in Chicago in July. 
The annual meeting and convention of the 

United States Independent Telephone Asso- 

ciation will be held at the Stevens Hotel, 

July 10-13, according to a recent announce- 

Chas. ( 

The meetings will be held in the 

Tower Room of the Stevens Hotel 


ment by Secretary-Treasurer 


Deering. 


Probably the convention sessions will be 
held in the forenoons, leaving the after- 
noons free for attendance at the World's 
Fair or other business. 

The manufacturers and suppliers will 
have rooms for headquarters as last year 
on the 25th floor of the hotel. 


Washington Telephone Convention 
Scheduled for Latter Part of June. 

The Washington Independent Telephone 
which J. W. Baker, of 


Spokane, is secretary-treasurer, will hold 


Association of 


its annual convention in Sunnyside on June 


22 and 23. 











Hoosiers Are Mounting “Recovery Hill” 


Indiana Telephone Association, at Recent Annual Meeting Sends Resolution 
to Washington Urging Modification of Rayburn Bill 


Helping Small Companies 


\t the annual convention of the Indiana 
Telephone \ssociation held last week, dis- 
approval was voiced of the proposed Fed- 


] 


eral Communications Commission insofat 


as it brings under the jurisdiction of the 
proposed commission the hundreds of small 
Indiana telephone companies. 

\ resolution was telegraphed to Chair- 
man Rayburn and Samuel B. Pettingill, 
Indiana member of the house committee on 
interstate and foreign commerce, urging that 
the bill be modified so as to entirely re- 
move from the jurisdiction of any federal 
commission in Washington the small com- 
panies now being regulated by the state of 
indiana. 

The convention, which was the 15th an 
nual meeting of the Indiana Telephone As 
sociation, was held at the Claypool Hotel, 
Indianapolis, on Wednesday and Thurs- 
day, May 9 and 10. While the attendance 
was not as large as usual, those represent- 
atives of the small companies who were 
present returned to their homes feeling 
more than compensated with the informa- 
tion and encouragement received from lis 
tening to the various addresses. 

The Indiana telephone managers while 
reporting in general a cessation of station 
losses and the beginning of station gains 
apparently feel that the progress toward 
recovery has not been sufficiently marked to 
show a real advance on the upgrade. They 
were, however, fully convinced that the 
worst is over and the climb up “Recovery 
Hill” is commencing. 

\t the election of directors on Thursday 
morning, the following were elected to 
the board for a three-year term: 

T. C. Ainsworth, of Terre Haute, presi- 
cent of the Citizens Independent Telephone 
Co.; Frank E. Bohn, of Ft. Wayne, presi- 
dent of the Home Te!tephone & Telegraph 
Co.; A. L. Greenman, of Petersburg, gen- 
eral manager, Midwest Telephone & Utili- 
ties Co., Inc.; F. M. Lantz, of Indianapo- 
lis, superintendent of the United Companies, 
and Roscoe D. Pontius, of Rochester, sec 
tetary and general manager, Rochester 
Telephone Co. Of these Mr. Greenman and 
Mr. Pontius are new members of the board, 
the others named being reelected. 

\t the organization meeting of the board 
of directors, held immediately following 
the close of the convention, officers were 
elected as follows: 

President, Frank E. Bohn, of Ft. Wayne; 
vice-presidents, R. V. Achatz, of Aurora, 
and J. G. H. Clingler, of Brazil; and sec 
retary-treasurer and general manager, W. 
H. Beck, of Indianapolis. 


Association's Activities 
By Stanley R. Edwards 


Following a custom established several 
years ago, the convention was opened with 
a luncheon session on Wednesday, May 9, 
which was attended by about 100 telephone 
people. Following the luncheon, Executive 
Vice-President Frank FE. Bohn, of Ft. 
Wayne, called the meeting to order and 


introduced Albert Stump, of Indianapolis, 

















Frank E. Bohn, of Fort Wayne, Was Elect-— 
ed President of the Indiana Association, 
Succeeding the Late Henry A. Barnhart. 


who spoke on the subject “Toward the 
Promised Land.” 

In the course of his address, Mr. Stump 
asserted that unemployment was not caused 
by machinery: rather failure to properly 
distribute machinery production was respon- 
sible. “Through machinery,” said he, “we 
have solved the probiem of sufficient pro- 
duction. We have not discovered the se- 
cret of correct distribution.” 

Following Mr. Stump’s address the 
chairman called for the report of Secretary- 
Treasurer W. H. Beck. 

“For the past several years,” said Mr. 
Beck, “we have been afflicted with the dis- 
ease of depression. It has been with us 
in its most malignant form. Its spread, 
greatly enhanced by talk and worry, has 
been like wildfire and for a time we lay 
helpless in its clutches. Finally, we came 
to realize that we must battle for our exist- 
ence. 

In the telephone business, new business 
policies were developed, sales campaigns 
were organized to supplant the old forms 
of business acceptance which we had en- 
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Consideration Given to 
Inflation and Its Effect 


jeyved, and new Ways of pleasing our cus- 
tomers and getting them to pay their ac- 
counts were experimented with. 

National, state and local affairs hay 
changed so rapidly that we have been 
pressed for time in which to keep informed 
about them. We have maintained contacts 
through the United States Independent Tel. 
ephone \ssociation and other agencies 
which have kept us supplied with informa- 
tion about the activities of the day. 

We have passed these on to our mem- 
bers in such proportions that, along with 
their local problems, a fever of activity has 
been developed which is so occupying that 
there is little time left to talk and think 
depression. Since the beginning of exist- 
ence, nature has produced a fever to burn 
out disease I hope that we, of the tele- 
phone business, will continue our activities 
at fever heat and force our enemy, which 
has caused us such a serious loss of busi- 
ness, into complete surrender. 

I cannot recall a time when interest in 
association affairs has been as intense as 
during the past year, nor can I recall a 
time when the cooperation has been more 
hearty Both members and non-members 
have, upon finding themselves confronted 
with problems of importance, used the as- 
ion as their clearing house. 





Late in 1933 the association held 19 small 
unit meetings in various sections of the 
state, in which we endeavored to give in- 
formation on matters of interest and t 
develop problems of local importance. At 
many of these meetings there were men in 
attendance who had never before attended 
any type of telephone gathering. 

We must continue in this spirit of coop- 
eration. The period ahead of us will be 
one of reconstruction and one filled with 
problems which we have never before expe- 
rienced. The association’s position during 
this time will be one of disseminating in- 
formation and rendering such assistance as 
will be necessary in building a strong tele- 
phone system in Indiana. 

Reports from companies over the state 
indicate that a general gain of stations 1s 
being experienced. This gain, although not 
large, together with an increase in toll busi- 
ness, is lending encouragement to our ei- 
forts and establishing a hope for brighter 
days ahead. 

During the late summer of 1933, the 
United States Independent Telephone Asso- 
ciation adopted a ruling whereby all com- 
panies which are state assuciation members 
and whose gross annual revenue does not 
exceed $50,000, may be enrolled as mem- 
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The loss of 1%0 volts of 
dry battery power is equivalent to 
a transmission loss 

of 60 per cent 
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COLUMBIA BATTERIES CAN IMPROVE YOUR 
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‘ Test as specified by National Bureau of Standards: 3 cells discharged 
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Eveready Long Life as 100%. The Eveready shows 28% longer life than 
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a VEN if your inside and outside magneto they save your company money. For Evereadys 
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NATIONAL CARBON CO., Dept. T-5 
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"4 Improvement in the Local Battery Exchange”, by B. C. Burden, 
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bers of the United States association wit! 
cut any payment of dues to that body. This 
ruling enables small companies to maintain 
contact with the national association at m 
ost except their dues to the state associa- 
on. 
Since last May the association has shown 
gain in members, and we are pleased to 
velcome and acknowledge the membership 
the Advance Telephone Co., of Win- 
chester, Bloomingdale Home Telephone Co., 
Inc.; Citizens Telephone Co. of Fairmount, 
Lisbon 


The Lizton Telephone Co., New 


Telephone Co., and Sunman Telephone Co. 


The association now has as members 


92 companies operating 402 exchanges with 
approximately 350,000 stations and 83,700 
miles of toll circuit. During 1933 associa- 
tion assessments amounted to $11,404, of 
which there was paid $11,303 or a total of 
99.11 per cent. In addition to this, old ac- 
counts amounting to $300 were paid up. 


Association expenses have been held to 


a very low figure with an objective of 
maintaining a reserve to meet any emer- 
gency expense which might arise. The as 


sociation has no unpaid accounts. 

Your treasurer feels that this record of 
payments not only reflects the loyalty of 
members to the association but also their 
interest in the business. There are still sev- 
eral companies in the state which do not 
belong to the association. Most of these are 
small companies, but nevertheless they oc- 
cupy a prominent position in their respec- 
tive communities. We feel that their mem- 
bership would be helpful to them and to 
their communities. Those of you who have 
a non-member in your locality, can be help- 
ful to the telephone industry of the state 
hy explaining and urging membership to 
your neighbor. 

We welcome the opportunity of discuss 
ing your problems with you and solicit your 
ideas as to activities of the association. 
We want you to remember always that the 
association is your organization, and that 


you can make it more valuable to you by 


closer contacts with it.” 

In moving the acceptance of Mr. Beck’s 
Carroll of Indianapolis, presi- 
Sell Telephone Co., high- 


report, Lb F. 
dent of Indiana 
ly complimented the association for the fine 
showing made during the past year. “It is 
a great credit to the organization as a 
whole and to Secretary-Treasurer Beck,” 
said he. 

Mr. Carroll’s motion was seconded and 
unanimously carried when put to vote by 
Chairman Bohn. 

The convention then adopted a resolution, 
F. O. Cuppy, of Lafayette, 
Associated Tele- 
phone Corp., instructing the secretary to 


presented by 
general manager, Indiana 


wire to Samuel Rayburn, chairman of the 
house committee on interstate and foreign 
commerce and author of H. B. 8301 (which 
provides for the creation of a federal com 
munications commission) and to Samuel B 
Pettingill, 
mittee, the following message, 


Indiana member of that com 


urging that 
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the bill be 


jurisdiction 


modified to exclude from its 


Independent telephone com- 


panies of Indiana: 

‘There are 676 cities and towns in the 
state of Indiana where the telephone serv- 
ice is rendered by Independent telephone 
companies, which companies for the most 
telephone service 


part render only local 


and do not own toll lines excepting short 

















Secretary-Treasurer W. H. Beck, of In- 
dianapolis, Was Reelected to Office at the 
Recent Convention. He Has Served in His 
Present Capacity for a Number of Years. 


lines connecting nearby towns. Interstate 
telephone business could be conducted over 
these lines in only a few negligible in- 
stances where such towns are near a state 
line. 

These local Independent telephone com- 
panies can, and do for the most part, con- 
duct interstate telephone business only over 
3ell System. 


f interstate business they do 


the long distance lines of the 
The amount « 


is negligible, and we are informed that 
evidence has already been presented before 
your committee showing that the interstate 
telephone business of local telephone com- 
panies averages only about 2 per cent of 
their total business. 

House bill 8301, as we 


brings all of these Independent telephone 


understand it, 


companies under the jurisdiction and regu- 
lation in a number of ways of the pro- 


posed Federal Communications Commis- 
sion. All of these companies in Indiana are, 
as stated, already under the regulation of 
Indiana Public Service Commission as to 
rates, practices, accounting, financing and 
other matters. 

While it is true the 


companies report to Interstate Commerce 


larger of these 
Commission and comply with its rules and 
regulations as to accounting, etc., this does 
not apply to hundreds of small Independent 
telephone companies in Indiana, and the 
creation of a commission in Washington 
to have jurisdiction over these Independent 
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telephone companies will be a duplication 

i state and federal regulation of thes 
companies which will be burdensome and 
expensive to them and which, in our opin. 
ion, will in a number of cases be oppres 
sive upon many of these small businesses. 
and is unnecessary because this regulation 
is now being adequately carried on under 
the laws of the state of Indiana by th, 
Indiana Public Service Commission. 

We respectfully urge that this bill }, 
modified so as to entirely remove from th 
jurisdiction of any federal commission 
Washington these companies now being reg- 


Their busi. 


ness is practically entirely local intrastate 


ulated by the state of Indiana. 


business within the state of Indiana, and 
we can see no necessity for, or public good 
that can be accomplished by, creating a du- 
plication of their present regulation, which 
duplication might in many cases subject 
them to the confusion of different rulings 
of state and federal bodies and which 
would certainly subject them to an addi- 
tional expense which most of these com- 
panies cannot bear at present because of 
the severe loss of business and revenye 
they have experienced during the last sey- 
eral years. 

The majority of these companies are 
small businesses, rendering telephone sery 
ice in the small towns and villages of In- 
diana, and many of them are individually- 
owned and represent the livelihood of indi- 
viduals who have spent a business life-time 
in the building up of their companies and 
who are suffering like all other businesses 
from the depression and an added expens 
imposed upon them will be 
financially serious to many of them. 

We respectfully 


unnecessarily 


ask your kind consid- 
eration of this situation and the modifica- 
tion of proposed bill to meet it.’” 

The resolution was unanimously adopted 
by the convention and Chairman Bohn in- 
structed the secretary to wire copies % 
Chairman 
Pettengill. 

The nominating committee was named by 
as composed of J. G. H 
Brazil; D. B. Van Fliet, of 
Garrett, and A. L. 
burg 


Rayburn and_ Representative 


the chairman 
Klinger, of 
Greenman, of Peters- 


Secretary Beck then read a letter from 
TELEPHONY Publishing Corp., relative to 
a new telephone publication—Rurat Com- 
TELEPHONING—which is soon to 

It will be circulated among the 
small mutually-owned farm line companies 


MUNITY 


be issued. 


every other month. 

The object of the new publication is to 
encourage better construction, the use of 
modern equipment and better maintenanct 

in fact, to raise the standard of rural lin 
telephony so that transmission from the 
farm home will compare favorably with 
transmission from the company-owned tel- 
ephones in the neighboring town. 

The letter asked that the names of farm- 
line companies and the addresses and names 


of men to whom the magazine should be 











sted 
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directed, be sent TELEPHONY so that the 
person most interested in the farm-ling 
company would receive this publicatic n iree 
of charge. 

Chas. C. Deering of Des Moines, secre 
tary-treasurer of the United States Inde 
pendent Telephone Association, presented a 
very complete resume of national telephone 
affairs. 
he stated that 86 Indiana companies out 


In discussing the telephone code, 


President's Re- 


This is about 24 


of about 320 signed the 
employment Agreement. 
per cent of the companies and is much high- 
er than in other sections of the country, 
the average being about 16 per cent. 

NRA will 


approve of two codes for the industry, al- 


There is still doubt that the 
though there are some indications that it 
will. Pointing out some of the differences 
proposed code for the Bell 
companies and that for the 


between the 
Independent 
croup, Mr. Deering discussed wage and 
hour provisions and also the wages of em 
ployes. 

The work done by the National associ- 
ation, he stated, is of great value to the 
companies. The association has gathered 
a large amount of information concerning 
the operation of the small companies, and 
this has been presented to the NRA to 
show that the companies are not in position 
to go any farther than has been set forth in 
the code presented. . 

The speaker predicted that it will be 
some time before the codes are adopted and 
put into operation. So far the progress 
has been slow, negotiations having been car- 
ried on since last July. 

In discussing proposed legislation in Con- 
gress, Mr. Deering stated that the commu- 
nications bill is of great importance to all 
companies, large and small. He told of 
the testimony before the Senate committee 
and outlined the stand of the industry rel- 
ative to the bills. 

“Inflation and Its Effect on the Telephone 
Business” was the subject of a most in- 
teresting address by John T. Beasley, Terre 
Haute, chairman, Indiana Sound Money 
Committee. 

Mr. Beasley said that the subject of 
money is a momentous one affecting all 
classes of people. So far as his own read- 
ing has gone, he has not found a single 
author who has taken the responsibility of 
defining money. There are, however, two 
things agreed concerning it; that it is a 
necessary medium of exchanges; that it is a 
necessary standard of value. 

The speaker read an outline of the be- 
lieis of the committee he represents. He 
stated that our methods of financing repre- 
sent the credit of the United States gov- 
ernment and explained this relationship. He 
defined fiat money as money issued by the 
government without any backing. 

Mr. Beasley quoted from history of 
France about 1785 and Germany in recent 
years, as having issued fiat money and the 


results which followed. The telephone 
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companies having rates tixed by commis 
sions cannot change them overnight as can 
other merchants, hence they would not long 
survive. 

“All history and common sense,” he de- 
clared in closing, “teaches that no govern- 
ment has ever existed which could compel 
acceptance of money at face value by other 
nations. Gold is the accepted standard of 
history.” 

In commenting upon Mr. Beasley's excel- 
Chairman 
Bohn said that utility men should oppose 


lent presentation of inflation, 
fiat money. He expressed his surprise that 
advocates of new things do not go to his- 
tory to see how similar proposals have 
worked out in the past. 

Before adjourning the session, Mr. Bohn 
outlined the problems presented to the tele 
phone industry and the matter of submit 
ting a code to the NRA. He pictured the 
NRA organization, as represented at the 
hearing on the code, and stated that the talk 
by Secretary Crowley of the Minnesota 
Telephone Association indicated to the dep- 
uty administrator that the NRA has a big 
problem as to the code relating to the small 
telephone companies. 

He expressed his opinion that the indus- 
try, as a whole, made a favorable impression 
at the code hearing and that the code, if 
made, will be fair to the companies. The 
position of the industry, in his opinion, 
should be that of a willingness to cooperate 
rather than an attitude necessitating that a 
code be imposed upon the companies 

The annual dinner of the association was 
held Wednesday evening. An _ address 
“Serpents and Walking Sticks” by Dr. J. G. 
3enson of Indianapolis, superintendent of 
the Methodist Hospital, created a very fa- 
vorable impression and was highly compli- 
mented by those who heard it. 

Dr. Benson referred to the state of mind 
of people as regards the depression and 
pointed out that a change in it will do 
much to overcome apparent obstacles. He 
emphasized that people are lacking in the 
will to get up and do things. 

Dr. Benson’s philosophy of a psychology 
of action made a deep impression on every- 
one, and undoubtedly his ideas will be help- 
ful in many ways. 

Helping the Small Company. 

It was about 10:15 o'clock 
Executive Vice-President 
Frank E. Bohn, of Fort Wayne, called the 
tinal session of the convention to order. He 
immediately introduced J. C. 
St. 


Thursday 


morning when 


Crowley, of 
Paul, Minn., secretary-treasurer of the 
Minnesota Telephone Association, to speak 
on the subject “Helping the Small Com- 
pany to be Prosperous.” 

“Realizing the loss of stations that has 
taken place during the past 36 months, and 
in addition to the station loss, the loss of 


” 


toll commission revenues,” said Mr. Crow- 
ley, “I am quite satisfied that my time 
would be fully occupied, if I were capable 
of doing what the program announces. 
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Nature Never 
Declares a 
Moratorium 


Destructive forces are constant- 
ly at work wearing down your 
outside plant. 


The judgment, experience, cost 
aml operating figures of tele 
phone engineers prove that the 
best outside plant is the cheap- 
est outside plant. 


Cook All Steel Protected and 
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life of outside plants many, 
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resist these destructive forces. 
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“Prosperous indeed would be any bust 
ness that could afford a loss of 25 per cent 
of its gross revenues and still maintain a 
prosperous position. Fortunate indeed is 
any company, whether it be a manufactur 
ng industry or a public utility, that car 


suffer a loss of 25 per cent of its business 


and continue to be prosperous. I do not 
know of any such company in my own 
state 


Definition of Small Company. 

“In reviewing the title of this subject, 
Webster defines the word ‘small’ as little, 
slender or weak; and so we have among 
the small telephone exchanges, some little, 
some slender, and some weak Then we 
must analyze the three as they come under 
this classification. 

First, there is the ‘little’ unit of prop 
erty that is in existence and operating in 
some community that should never have 
been established to begin with. A_ study 
of the situation in most of these instances 
will prove that the community served is 
the border line of two or more larger ex 
change areas and, as a result, its growth 
or development is limited to a very small 
community. 

In my judgment, there is no future for 
such a property. The solution is the 
elimination of such exchanges by either 
merger with or consolidation into one 
or both of the larger exchanges adjoining 
thereto. This will prove beneficial to the 
people of the community that are now ren 
dered a limited service. It will also prove 
a more reliable service, due to the fact 
that the larger exchange has the facilities 
for quick transportation and repairs to 
maintain a reliable service. 

The second consideration is that to be 
given to what we might term a ‘slender’ 
exchange. In this instance, true to the 
term, we find that the territory served by 
such a company is not to exceed four to 
six miles in width and from 16 to 24 miles 
in length. Again we have in this type of 
exchange one that is supported largely by 
subscribers who belong in either two or 
more business areas or market centers. 

Because of the limited number of subscrib 
ers served, the help is limited and inter- 
ruptions in service are quite frequent, due 
to the rates being insufficient to provide for 
proper compensation to those employed and 
revenues not being sufficient to take care 
of proper maintenance, depreciation and ob- 
solescence, to say nothing of a return. 

In this particular exchange, to my mind, 
the management should consider very care- 
fully the modern methods of engineering 
and the progress made in the handling of 
trafic of such exchanges that may be op- 
erated by one or more types of mechan- 
ical apparatus. 

It must be recognized, however, that 
the adoption of such apparatus means a 
higher investment per station, which in 
turn means an increased cost of service, and 
possibly could not be entered into at this 
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time in some communities due to economic 
conditions. However, a study should be 
made by the management and the public 
fully advised so that when the time ar- 
rives for the change, they will be in a re 
ceptive mood 

Under the third selection we find the 
‘weak’ exchange. From my own point of 
view, | have placed this group as having 
from 250 to 1,000 telephones. An analy 
sis of this group will prove that not all 
of these companies are weak or slender. 


On the other hand, there are many that are 

















R. V. Achatz, of Aurora, Was Reelected 
Vice-President of the Indiana Telephone 
Association at the Recent Convention. 
weak and this weakness may be, and in 
most instances is, due to those in official 
charge. While they have all of the titles 
of the telephone company as executives, 
they are attending to much of the busi- 
ness on a hit-and-miss management, due to 
their lack of experience in the telephone 
business, and that their primary interest 

lies in other lines. 

As a rule, in this type of exchange, we 
find that the lineman and operators are the 
only ones who are familiar with the tech- 
nical terms or details of the business. The 
executives, or board of directors of the 
company, depend entirely upon either the 
lineman or the operators’ recommendations 
as to the requirements or policies to be 
carried ut. Thus they have drifted along 
for years with this limited knowledge, due 
Annually 
at the stockholders’ meeting the same story 


to lack of advice and counsel. 


is told: that they still owe the balance at 
the bank but they have managed to pay 
the interest, and during the coming year 
they may be able to wipe out the indebted- 
ness. So the story has been for year after 
year. 

Probably no company receives more for 
the annual dues paid to its state and na- 
tional associations than the latter com- 
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pany Having no commercial representa 
tive and emplcying no regular attorney 
when a problem confronts them as to their 
ights, or questions of operation arise, thes. 
companies immediately get in touch with 


the secretary of their association. In most 


instances, one inquiry, resulting in their 
receiving proper advice, has saved them 
many times the cost of their dues in their 
association.” 

Mr. Crowley told of rate cases being 
handled by his association and the satis. 


factory results attained for the companies 
in 78 cases Lack of records and poor 
accounting are the cause of most diff culties 
itl rate Cases. 

He referred to work being done on the 
highways and stated that his association 
has helped the companies greatly During 
1924-1925 the Minnesota association helped 
the small companies in negotiations with 
the power companies whose lines interfered 
with telephone service whereby the latter 
helped the telephone companies make their 
lines metallic. 

State Conventions; District Conferences, 

“No experienced telephone man,” contin- 
ued Mr. Crowley, “will deny the helpful- 
ness and aid to the operating man, of the 
holding of the annual state convention. At 
these conventions an exchange of views 
with other operating men on occurrences 
affecting the industry takes place, and thus 
the answer to the best method of treating 
the question before them is decided. 

“Most state associations are carrying on 
district conferences, which permits many of 
the employes and representatives of these 
smaller companies to attend those confer- 
ences in their particular neighborhood, with 
the minimum expense of travel. As a re- 
sult, the employes become acquainted with 
one another and they, too, exchange their 
views on the methods and practices fol- 
lowed in rendering a courteous and satis- 
factory service to their respective commu- 
nities. 

Thus the company receives the benefit 
the employe receives an education, and the 
manager or executive becomes more eff- 
cient due to sharing the broader views of 
those who have met some particular situa- 
tion and solved it satisfactorily. 

If I may be permitted to make reference 
to our own organization, we feel that we 
have rendered a satisfactory service to the 
member companies of our state, having 
fully 85 per cent of the total exchange 
companies of the state as members of our 
organization.” 

In discussing the getting back of sub- 
scribers, Mr. Crowley declared that he has 
ne fear of the telephone business not com- 
ing back. It has gone through other de- 
pressions and will come through this. 

He referred to the days of destructive 
competition when telephones were lost, due 
to cut rates and pay stations. He told of 
the so-called “kitchen service” where a tel- 
ephone was put in the kitchen for ordering 
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May 19, 1934. 
supplies from the grocery and meat market. 

This e:iminated the necessity for the 
merchant to send his order man around 
each day to cbtain the housewife’s order, 
but it was a one-way service and the mer- 
chant could not call back. As a result, 
customers received substitutes on their or- 
ders that they did not want or did not re- 
ceive certain items. Finally the subscrib- 
ers were induced to put in a higher class 
of service. 

The speaker suggested a one-way serv- 
ice for farmers at a dollar a month. 

Another competitive method which was 
employed was the securing of a business 
man as a subscriber and giving him his 
residence telephone free. 

“After going through all those methods 
Mr. Crowley, “we 
We have 
done more in the past 36 months in educat- 


of competition,” said 
will come out of this depression. 


ing the public than in the preceding 30 
years, but this education must be contin- 
ved. In the record of rate cases in the 
last ten years I have not seen any provi- 
sion for advertising. It should be there as 
a legitimate expense.” 

Advertising. 

The speaker referred to the advertising 
developed by his organization and expressed 
the hope that the National asscciation would 
take up the work and establish a depart- 
ment to do it for the companies, as it is too 
big a job for the state association. 

“To give you some idea of the splendid 
cooperation we have met with,” said Mr. 
Crowley, “some five years ago the tele- 
phone directories of the various companies 
in Minnesota were as varied as grandmoth- 
er’s quilt as to size, and color. 

There was prepared a standard size di- 
rectory for several of the larger companies 
and a facsimile of this directory was used 
for the annual program of our state asso- 
ciation. Today over 90 per cent of the 


telephone companies of Minnesota have 
standard telephone directories; that is, as 
te size, print and quality.” 


Mr. Crowley then showed a number of 
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samples of various advertising and public- 
ity matter prepared by his organization for 
member companies. Practically all of these 
have been described in detail in past issues 
of TELEPHONY. 

He referred to the booklet, “The Weaver 
of Speech,” stating that 25,000 were printed 
on the first order and that more than 
300,000 copies of the booklet had been pub- 
lished and distributed all over the country 
from Maine to California. 

He exhibited a series of newspaper ad- 
vertisements which were run in the coun- 
try papers and told of experiences with pa- 
per bags used by merchants and carrying 
the advertisements of the telephone com- 
pany. 

The samples of advertising matter includ- 
ed “Save a Trip, Telephone” cards posted 
on poles, the use of bills and envelopes for 
advertising, transmitter cards or “dough- 
nuts” used in a campaign against the “tel- 
ephone moocher.” These cards carry the 
inscription “Non-subscribers pay 15 cents,” 
and this amount when collected goes to the 
farmer’s wife. 

A series of letters designed to recover 
subscribers was shown. These letters are 
to be mailed out by the association at reg- 
They 


will go to former subscribers of the va- 


ular intervals commencing July 1. 
rious companies whose names have been 
sent to the association. 

Mr. Crowley’s address was listened to 
most attentively and some of the various 
methods which have been utilized in Min- 
nesota will probably be adapted to the uses 
of Indiana companies. 

Report of Committees. 

Secretary Beck was then asked by the 
chairman to read a special resolution which 
had been prepared. 
tribute to the late 


The resolution paid a 
Henry A. 


president of the association for many years. 


3arnhart, 


It was unanimously adopted. 

The report of the nominating committee 
was then read by Secretary Beck and upon 
motion was accepted. The nominations were 
declared closed and a unanimous vote given 


29 
for the election of the nominees The 
names of those thus elected have previously 
been given. 

Widening of Highways. 

James Adams, chairman of the Indiana 
Highway Commission, was called upon by 
Chairman Bohn for some informal remarks 
on the state’s road-widening program. 

Mr. Adams said that he has a sympa 
thetic feeling for the telephone companies 
as he was president of a telephone company 
about 14 years ago. He declared there is 
no way to evade the widening of roads and 
cited accidents which force recognition that 
faults are in the roads. 

He stated that 40 per cent of the acci- 
dents are due to hitting abutments and 30 
per cent to hitting poles and trees. He 
showed a map with dots indicating deaths 
on the various sections of the highways 
and declared that where the dots are most 
numerous, it is an indication that there is 
something wrong. 

The widening of the highways is adding 
safety to the roads and reducing the cost 
of maintenance. These and other factors 
justify the road-widening program. 

Improvements, Mr. Adams stated, cannot 
be made without hurting someone, and the 
telephone companies are hurt. He referred 
to the beautifying of roadways and said 
that there are no trees placed by the high- 
way commission on roads under 80 feet 
iit width. Where trees are on roads under 
that width, planting has been done by civic 
organizations. If the tree planting is con 
fined to roadways 80 to 100 feet in width. 
there is no injury to telephone lines he con- 
tended. 

In closing, Mr. Adams said he will be 
glad to hear grievances of telephone men 
sympathetically. The commission does not 
want to work hardships on the companies 
and wants its engineers to give them every 
consideration. He expects that as the years 
go by, most of the lines of the utilities will 
gc underground. 

The program being completed, Chairman 
Sohn adjourned the convention. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Bill to Curb Rate Appeals Sent to 
President for Signaure. 

The so-called Johnson bill (TELEPHONY 
of May 12) now awaits the signature of 
President Roosevelt. 
law, following the 


When it becomes a 
President’s signature, 
public utility companies will be required to 
contest rate cases in the state courts. Ap- 
peal from commission orders would be per- 
mitted only to state courts and then to the 
United States Supreme Court. 

This bill, introduced by Senator Johnson 


of California, passed the House, on May 9, 
after two days of unremitting opposition, 
with an amendment offered by Representa- 
tive Miller of Arkansas which would allow 
the measure to apply to any rate-making 
body. This would prevent the use of fed- 
eral courts for contests against rates fixed 
by agencies of municipal and other politi- 
cal subdivisions 

The Senate, which had already passed 
the Johnson bill, concurred in the amend- 
ment, on May 10, and the measure was sent 


to the White House for the signature of 
the President to make it a law. 
Senate Passes Dill Communica- 
tions Commission Bill. 
The U. S. Senate on May 15 passed the 
Dill bill which places the nation’s com- 
munications 


systems, telegraph, telephone 
and radio, under the unified control and 
regulation of a newly-created Federal Com- 
munications Commission. 

With only five hours of debate, without 
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a record vote, and with not many more than 
half the members attending, the senators 
assented to a new commission. 

The bill was modified to some extent in 
committee after three days of hearings on 
it in March. The details of the modifica- 
tions were given in TELEPHONY of April 14. 

A companion bill (Rayburn bill) is un- 
der consideration of the House. Hearings 
on it were completed May 16. This bill dif- 
fers from the Dill bill in many respects, 
especially the radio sections. When passed, 
the Senate and House bills will have to be 
sent to a conference committee. Details of 
the hearings on the Rayburn bill are given 
on other pages of this issue. 





Arkansas Company Allowed 6 Per 
Cent Annual Return. 

The fact-finding tribunal of the Arkan- 
sas Corporation Commission, in an exhaus- 
tive report filed with the commission last 
month covering the financial set-up of the 
company and the schedule of rates charged, 
found that the Boone County Telephone Co 
at Harrison is entitled to a return of 6 per 
cent per annum, or $3,349, on a yaluation 
of $55,812, covering reproduction cost and 
accrued depreciation, material and supplies 
cash working capital and the company’s go- 
ing value. 

The renort showed that the reproduction 
cost of the firm is $64,857 and accrued de- 
preciation $14,545; materials and supplies 
and cash working capital, $2,000, and its 
going value, $3,500. 

According to the report, based on an 
extensive hearing and investigation of the 
company, its gross revenues in 1934 were 
expected to be $19,125, and operating ex- 
penses $12,803, leaving a net income of $6,- 
322, with a depreciation allowance of $1,- 
647. The report lists as available for re- 
turn $4,675 and a rate base of $3,349, leav- 
ing the earnings $1,326 in excess of a fair 
return on its investment. 

The findings were announced following 
consideration of testimony and exhibits in- 
troduced at a hearing before the tribunal 
which was instituted by the city of Harri- 
son May 12, 1933, wherein officials of that 
city alleged that rates charged by the com- 
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pany were unreasonable and requested that 
the tribunal find and report to the city 
council all facts entering into the basis of 
rates charged by the company for telephone 
service at Harrison. 


Maryland Bell $1,000,000-Rate Re- 
duction Held Confiscatory. 

On May 11 a three-judge federal court in 
Baltimore, Md., issued an order holding 
that the $1,000,000-reduction in rates of 
the Chesapeake & Potomac Telephone Co., 
ordered last November by the 
Public Service Commission, is confiscatory. 


Maryland 


A permanent injunction was granted the 
company against enforcement of the com- 
mission’s rate cut. 

The opinion—written by Judge W. Cal- 
vin Chestnut, and concurred in by Judge 
Morris A. Soper, of the United States 
Circuit Court of Appeals for the Fourth 
District, and Judge William C. Coleman, 
senior district judge in held 
that the telephone company is entitled to 
a 6 per cent return on a 
$39,541,921. 

Such a rate of return, the cpinion said, 
would permit an annual rate cut of $370,- 
000, and not the $1,000,000 ordered by the 
commission as a result of a protracted hear- 
ing last year. 

The opinion points out that prior to the 
commission’s order the company had lost 
22,000 subscribers in Maryland and, as a 
result, had suffered a loss of 23 per cent 
in its net revenues. 


Baltimore 


valuation of 


At the hearings before the commission 
and the court, the company contended that 
its valuation was approximately $48,000,- 
000, while the commission set the valuation 
at $32,000,000. 

In setting the new valuation, the federal 
court arrived at the figure of approximately 
$39,500,000 by basing its appraisal largely 
on the amount of money which the com- 
pany had spent for the property according 
to its records, which were conceded to have 
been properly kept, the opinion said 

It is stated that the commission will take 
the United States Supreme 
The contemplated action’ was an- 
nounced late Friday, May 11, by Harold 


the case to 
Court. 
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E. West, chairman of the commission, after 
members and counsel of the ccmmission 
had studied the decision of a federal court 
that the cut ordered by the commission 
would be confiscatory. 


Holding Company Hit in Oregon 
Telephone Case. 

At the conclusion of a hearing in Hood 
River, Ore., on April 26 before the Oregon 
Commission of Public Utilities, relative to 
the financial arrangements of the Oregon 
Washington Telephone Co. and its relations 
with the Allied Telephone Utilities Co. of 
Chicago, I1l., Commissioner Thomas in- 
tormed Minor Corman, president of the 
Oregon - Washington company that he 
would order that no more money from the 
earnings of the Oregon-Washington com 
pany be sent to the holding company, and 
that all earnings be held in Oregon to 
meet in full obligations of the local con- 
cern. 

Commissioner Thomas said that Mr. Cor 
man has done everything possible to permit 
the commission to learn the facts, and while 
the president and the directors are respon- 
sible under the Oregon law for these 
diversions, he urged them to force the hold- 
ing company to make restitution for the 
full amount of the diversions. 


Michigan Bell Telephone Rates Re- 
duced; Detroit Dissatisfied. 

In an order issued Wednesday, May 9. 
the Michigan Public Utilities Commission 
reduced telephone rates for three classes 
of service furnished by the Michigan Bell 
Telephone Co., effective June 1. The addi- 
tional 25-cent monthly charge for handset 
telephones was limited to 18 months; rural 
rates cut $3.00 a year; and cptional flat 
rates established for one-party and two 
party residential service in Detroit. 

The commission stated that the new rates 
are “experimental 
may be 


and promotional” and 
reconsidered upon request of thx 
company at the end of six months. 

In the opinion, the commission held that 
the Michigan Bell Telephone Co. is en 
titled to no more than $4.50 in extra reve- 
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will give you service 


which will be 


3) LIGHT but Husky 


A perfectly designed pruner that cuts limbs or 
telephone cable up to 2” 


in diameter. 
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Special 
edge. 


Long light steel handles with insulated hardwood 
hand grips that can’t come off. 
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alloy steel with keen, lasting cutting 
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to 


nue for the installation cf the handset tele- 
phones 

Under meter d 
time, the monthly rate for one-party lines 
is $4.50, with an extra charge of four cents 
§ 110. The rate 
with a four- 


service at the present 


for each call in excess < 
for two-party service is $3.40, 
cent charge for all calls in excess of 90. 
Optional flat rates approved by the com 
mission are $6 for one-party service and 
$4.50 for two-party service 

submitted in the commission’s 
statement that the 
to the telephone company on one-party lines 


has been $5.46 a month and on two-party 


Figures 


show average revenue 


lines $3.57. 

The commission has decreed that there 
will be no refunds for subscribers who have 
thus 
extra 


used handsets tor years and 


$4.50 in 


several 


have paid far more than 
charges. 


Mayor 


thought 


Detroit, 
consideration had 


Frank Couzens. of 
that 


been given residential subscribers who make 


insufficient 
few calls. Assistant Corporation Counsel 
Arthur F. 
litigaton on the city’s behalf, asserted that 


Lederle, who entered the rate 


he would continue the fight for a refund 
of the extra charges on handsets. 

“Over the period since 1928,” said Mr. 
Lederle, “the telephone company has col 
lected $1,573,794 in handsets 
paid $1,492,058.34 for these handsets. They 
purchased 154,100 handsets and the largest 
number in use at any time is 122,000. So 


They have 


they have not only paid for all sets pur- 
chased but for 32,000 additional sets 

It is Mr. Lederle’s opinion that the op- 
tional flat rates will not aid many subscrib- 
ers or aid in securing new business for the 


J. K. Johnston 


TELEPHONE ENGINEER 
Appraisals, Rate Surveys, 





More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 








ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 


Sehauer Machine Co. 
CINCINNATI, OHIO 














JERSEY CITY, WV 





CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 


20 East. Jackson Boulevard, Chicago 
1104 Third Ave. Seattle, Wash. 
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should 
have been established for the lower classes 


company. He felt the new rate 


of service, so that more subscribers would 
benefit. 

He also criticized the rural rate cut, and 
while not opposing the reduction he cited 
figures purporting to show that the rural 
reduction only serves to increase the dis- 
crepancy between outstate and city rates. 

In 1933, Mr. Lederle stated, Detroit ex- 
$15,084,707, 
changes in the state outside Detroit, pro- 
duced $9,728,491. 
238,000 stations in 
242,000 out-state. 
that the company is getting $63 a year on 
Detroit and $40 on each 


changes produced while ex- 
There are approximately 
Detroit, he and 


This means, he declared, 


said, 


station in 
station out-state. 


each 


He expressed himself as 
rural 


“glad to see the 
subscribers get a reduction, but I 
believe the reduction would be better placed, 
and in greater conformity with justice, if 
the reduction applied to the lowest class 
of service in Detroit.” 


Ohio Legislature Adjourned to 
November; Tax Bills Held Over. 
Public utilities in Ohio, and telephone 


companies in particular, are enjoying a 
respite from further increase in taxes as a 
result of the action of Governor George 
White in proroguing the session of the gen- 
eral assembly on May 4 until November 19. 

This part of the governor 
sent the legislators home without enacting 


any of the bills that had been proposed to 


step on the 


increase excise taxes on utilities and which 
if passed would have affected telephone 
companies along with all types of 
utilities. 


other 
Tax-spending interests had sought to 
appropriate $70,000,000 
revenues which would have 
made a direct increase in taxes on all class. 
Among the bills that were before the legis 


have the assembly 
in additional 


lative body were those proposing an income 
tax, increased tax on intangibles, a sales 
tax and increased utilities taxes. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA 

May 4: Pacific Telephone & Telegraph 
Co. filed application to establish telephone 
exchange at Rodeo, Alameda county. 

May 8: The Interstate Telegraph Co. 
granted authorization to purchase the 
telephone facilities of the Bear Valley Util- 
ity Co., of Pine Knot, Calif., for $10,000 
cash. The Bear Valley company operates 
a telephone service in a summer resort area 
in the San Bernardino Mountains. 

MICHIGAN 

May 9: Order issued reducing telephone 
rates for three types of service furnished 
by the Michigan Bell Telephone Co. 

New York 

May 16: Hearing in New York on in- 
vestigation into rates and practices of the 
New York Telephone Co., continued from 
May 10. 

May 17: Hearing in Albany in the pro- 
ceeding instituted on motion of the com- 
mission, as to the rates. charges, tolls and 
rentals of the Upstate Telephone Corp. of 
New York. 
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NortH CAROLINA. 

May 15: Hearing in Raleigh on order of 
the commission directing that all telegraph 
and telephone companies operating in the 
state appear and show cause why the pres- 
ent rates are not unreasonable and why 
they should not be reduced. ' 

in ordering the inquiry, Commissioner 
Stanley Winborn said newspaper publish- 
ers, particularly those in smaller cities, had 
complained that wire charges in connection 
with press association services were ex- 
cessive. He expressed the belief that the 
regulation of charges for news service was 
within the jurisdiction of the commission 
but said that would be determined after the 
hearing. 

NortH Dakota. 

April 12: Application filed by the Paler- 
mo Village Telephone Co. for authority to 
ibandon its exchange at Palermo. 

April 12: Application filed by the E, 
Tompkins Telephone Co., of Halliday, for 
a certificate to construct a trunk line from 
the village of Halliday to the village of 
Dodge. 

April 25: Petition filed by the Tuttle 
Telephone Co., of Tuttle, for authority to 
build additional telephone lines. 

OHI!0. 

May 3: The Athens Home Telephone 
Co. authorized to purchase the plant of the 
Marshfield Telephone Co. for $3,500. 

OREGON. 

April 26: Hearing in Hood River rela- 
tive to financial relationship between the 
Oregon-Washington Telephone Co. and the 
Allied Telephone Utilities Co. of Chicago, 
Ill., holding company. 

TENNESSEE. 

June 12: Hearing to be resumed in 
Nashville on petition of the cities of Nash- 
ville, Memphis, Chattanooga and Knox- 
ville asking a 20-per cent reduction in the 
telephone rates of the Southern Bell Tele- 
phone & Telegraph Co. 

WISCONSIN. 
May 7: Hearing in Madison in investi- 





gation ordered of the Blue Earth Tele- 
phone Co., to be paid for by the company. 
The commission issued the order on April 
30 after it had been informed that the com- 
pany on February 3, 1934, refused to ex- 
tend its lines to serve L. D. Seaton and 
others who asked the extension. 
Court Rulings and Hearings. 
MARYLAND. 

May 11: Order issued by federal court 
holding that the $1,000,000 reduction in 
rates of the Chesapeake & Potomac Tele- 
phone Co., ordered by the Maryland Public 
Service Commission, is confiscatory and a 
permanent injunction was granted against 
its enforcement. 

New JERSEY. 

Hearing in Paterson before 
Quarter Court on two indict- 
ments against the New Jersey Bell Tele- 
phone Co. accusing the company of con- 
spiracy to disseminate horse-racing infor- 
mation and of transmitting such informa- 
tion. The company has entered pleas of not 
guilty on both indictments. 

The indictments were obtained as a part 
of the campaign by James D. Carpenter, 
assistant attorney general, to clean up the 
county of all forms of illegal betting. 
They were based on the assumption that 
the telephone company must have known 
for what the branch lines were used, and 
the prosecution, if successful, is expected 
to end installation of such services. 1h€ 
prosecution, as outlined by Mr. Carpenter, 
will be under Section 59 of the crimes att 
which makes it a misdemeanor for tele- 
phone companies to permit their lines ® 
be used for illegal or extra-legal purpose 


June 4: 


Sessions 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping. Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 

French Battery Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-—O-Vac’s 
outstanding quality. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia”’ Telephone Dry 
Batteries; ““Eveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘“Eveready”’ 
Prestone anti-freeze; ‘“‘Eveready’’ Rustone 
rust preventive; and ‘“‘Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Sere eo 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 

Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, sa or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
Wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, “ohio National 
Cable Rings. National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 
offering equipment, supplies or services 
for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Iil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 

ve., Chicago, I!il.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CALCULAGRAPHS 


Cleveland Time Clock and Service Com- 
pany, Cleveland, O.—Established 1924. Re- 
builtCalculagraphs; also Calculagraph re- 
pairs and rebuilding. 





CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.— Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 


and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 


Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, Iil._—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; ““Monotype” Switch- 
boards and ‘“‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, IIl.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!l.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams & Aberdeen Sts., Chicago, !!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 


tems. Manufacturers of ‘“Master-built”’ 
Common Battery. Magneto and x 
Switchboards, ‘‘Masterphone” Telephone 


Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. ‘‘All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 
Siemens Brothers & Company, Ltd., 


Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l_—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. _ Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 


TREE TRIMMING EQUIPMENT 


Safety Tool Company, 5104 Chicago St., 
Omaha, Neb.—Royal Safety Line of tree 
trimming and line clearing equipment, 
saws, clippers, sheaths, pliers, etc. 
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Rates 10 cents per word, payable in advance. Minimum charge $2.00 for 20 words or less. i 
A 
Al 
AI 
MODERNIZING SERVICE FOR SALE rt 
- We will modernize your old tele- Selling practically new, late-type, push-in, 
The advertisers on phones, either wall or desk sets, into folding-door telephone booths as low as ex 
our latest-type telephone; new cabi- —" Sarg gs a Dag a “a 
this age will ren- nets; new inside cable wiring; all - erer At 
pag metal parts refinished in black baked W. M. MILLER & SONS Al 
enamel. 2553 W. Madison St. Chicago, Ill. 
der you prompt, You save half of new price by taking 
, ‘ advantage of this offer. —_—_—— anil 
efficient service. W. N. ALBERTSON & COMPANY, INC. Be 
3530-34 West Pierce St., Milwaukee, Wis. FOR SALE Ba 
Be 
Be 
—————————————————————————————— FOR SALE—AIll or part of 8 posi- — 
tion Stromberg-Carlson Junior Multiple 
WANTED POSITIONS WANTED switchboard. Harmonic ringing—board = 
- | in A-1l condition. For particulars write s 
WANTED—Competent, reliable tele- Sam R. Heffley, 550 Elm Ave., Long ‘ 
phone man desires to lease, with option POSITION WANTED—By young, Beach, California. o 
to purchase, telephone exchange. Ex-| energetic, competent telephone man. pesianinieeiniga 8 
ceptional references. Address Ben] Familiar with installation and mainte- 
Kerskamp, 3216 W. Wells St., Milwau- | nance of magneto and automatic equip- 
kee, Wis. ment. Ten years’ experience. Write PAY STATIONS 
8350, care of TELEPHONY. A limited number of Standard 3-slot Re- c 
. built Pay Stations; for w one 50; id 
WANTED TO BUY ia stand, $7.50; Meme sn. 0 tan jae } 
mitter, Receiver and Switch-hook, $9.00. : 
7 TELEPHONE REPAIR SHOP - 
os Sk cent ee a nee he POSITION WANTED—A; manager, Rogers Park Station, Chicago, Il. 
dress 8347 care al TELEPHONY troubleman and operator. Am 29 years Co 
; . old—have had seven years’ experience r Co: 
on both C. B. and Magneto Exchanges. Cor 
Will go anywhere—wife an ov Cor 
operator. Best of references. Address : _ 
LE BOOK F. C. Burr, 714 11th St., Sheldon, Iowa. TO OBTAIN the Right = 
A VALUAB Man for your require- 
FOR TELEPHONE MEN paae® 
ments, an “Opportunity’s ‘ 
advertisement will place Do 
him in touch with you. 
TELEPHON) 

















ae SWITCHBOARD 


ITIONS WANTED 
W.E.No.1C.B. TYPE || > 


TELEPHONE Auditor and Engineer, 
(Recently removed from service) Experienced Commercial Manager spe- 





Fo 











cializing in Plant ee | = > - 
sas nection with Depreciation Order No. “ 
3 Positions. 14,700. Address Thos, F. Sargent, 803 
. ‘ Ave. C., Sterling, IIL 
1200 line capacity. 
$2.60 buys this book which has been 7 " WANTED—Position as manager and Ger 
li hat th d . . 
Dusy ‘telephone man can absorb an excel: 400 local lines equipped. repelrmns. 10 yours, expesionne, mag- Ge 
oo Se ‘ neto switchboard and line maintenance. Ger 
eee Oe 24 volt operation. References. E. H. West, Waynesville, Ger 
‘ “TELEPHONY paneluding ppAvtomatic “EB” 4 7 1 Illinois. a 
witching” is written by Arthur sey ° Gré 
Smith, E. E., and is fully illustrated. ype tine relays. r ¢ 
Rveryone in the telephone ‘business POSITION WANTED—Wire chief, 
shou Vv ™m. . . . ° . 
the theory and operation of automatic Full selective ringing. testboardman, switchboard _ installer, 
switching. The construction of every maintenance. Experience, 13 years 
whole’ range’ of sutematie devices te large operating company—9 years fac He 
clearly and simply presented. Write for details and price. tory switchboard engineer. Capable 
Pocket size, bound in Leatherette, supervising, rehabilitation, central of- 
pg I fice equipment. Excellent references 


BUCKEYE TELEPHONE || Address 8293, care of TELEPHONY. ne 
TELEPHONY PUBLISHING CORP. AND SUPPLY CO. sooen. parae Ghana’ a Int 


epheaesecints eeaiante cial or traffic manager, fifteen years’ €x- 


























Telephone—Wabash 8604 COLUMBUS, OHIO perience. Can furnish the best of ref- 
erences as to my ability, etc. Address Joh 
' 1 8323, care of TELEPHONY. Jor 
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Burrou¢hs 
SIMPLER ..FASTER » »s BECAUSE IT 


ELIMINATES NEEDLESS MOTIONS | 


Burroughs prints ciphers automatically. 
Thus, almost one-third of the work is 
done without touching a key. 


SEVERAL KEYS AT ONCE 


You touch 4.67 on a Burroughs with one 
stroke—not three. You touch 5,870.00 
with one stroke—not six! 


- Se 7 a 
FASTER SUBTRACTION 


To subtract, merely touch the subtract 
Try this new Burroughs. You will like its speed . . . its simplicity . . . its ease of bar. To add, touch the adding bar. Each 
operation is fast and simple. 
operation. Watch it handle almost one-third of the average work automatically 


. see how much easier and faster you can list and add amounts when you 


take advantage of the short cuts offered by the full visible keyboard. Remember, © 


too, these important features are offered in more than 90 different Burroughs s = 





models. There is a size and style for your particular needs—at a price surpris- 
ingly low. Send for descriptive folder. Sites TOTALS 
BURROUGHS ADDING MACHINE COMPANY To take a total, touch the total key. This 


single motion—not two or three—operates 


DETROIT, MICHIGAN the machine and prints the total. 


BURROUGHS ADDING MACHINES | 


ADD «+ SUBTRACT + MULTIPLY | ‘ 


ACCOUNTING AND CALCULATING MACHINES « TYPEWRITERS « CASH REGISTERS e POSTURE CHAIRS « SUPPLIES 





THE Al 





Published 
Every Week 


‘|\Clelephone Forms 


and Office Supplies < 

il 

TELEPHONE | 
Printers and Blank 
Book Manufacturers 
Write for Samples and 
Prices on I. C. C. Forms 


FORT WAYNE Si 


ae 





DAVEY LINE CLEARING SERVICE 


Personnel Does It 


DAVEY MEN who are assigned to your line- 
clearing work are line-clearing experts and 
much more. They are the same men that 
are used in their company’s private tree 
surgery practice. They have to be good. 


PERFECTED 


Telephone, Telegraph 
WIRE AND STRAND 


Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 
AMERICAN STEEL & WIRE COMPANY 
Sabsidiary of United States Steel Corporation 


They look and are capable because no 
other kind is kept. They are thoroughly 
trained and well supervised by men who 
have attended the Davey Institute of Tree 
Surgery. All of them have a professional 
attitude toward their work. They have a 
nation-wide reputation to maintain. 


, PRINTING CO. 


4 FORT WAYNE, IND.} 


Frank F. Fowle You will find Davey men to be uniformly 
industrious, capable, well informed, anxious 7 
& Co. to please. The careful’ selection, the pains- NO-TANGLE 


taking training, the elimination of “weak PACKED 


Electrical a j sisters,” the constant supervision, the policy 


of advancing men on merit—all combine to 
Mechanical 


give you a fine type of line-clearing service 
ENGINEERS 
iy /) POLE LINE MATERIAL 


208 S. La Salle Street 
CHICAGO, ILL. 





with a degree of efficiency that cuts costs. 
THE DAVEY TREE EXPERT CO., Kent, Ohio 
221 North La Salle St., 
CHICAGO 


DAVEY TREE SURGEONS 
ACORN 
DROP WIRE 


For specifications (regarding 


viRE| | Good PolesQuick i 


and Weatherproof Compound) NORTHERN WHITE I) tion of longer-last- 


refer to our full-page advertise- OR = ing material.” 


ment on page 40 of Telephony’s WESTERN RED CEDAR EY Ea Complete Oliver 


1933 Directory or communicate stocks are ready 


with us. : 2 for quick service— 
ACORN INSULATED WIRE COMPANY Pistn.or Eas Tvented Fm ' “eplecement or 
225 King Street t NJ new installations. 


BROOKLYN, N. Y. 


cIRle 


TELEPHONE AND 
TELEGRAPH WIRES 
SWITCHBOARD CABLE 


"You can cut labor 


Two Big Yards and Treating Plants 


NEW BRIGHTON, MINN. OLIVER |RON& STEEL. CORPORATION 


(MINNEAPOLIS) 


re MICH. 


J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate 
Surveys, Financial Investiga- 
tions, Organization, and Oper- 
ation of Telephone Companies. 


324 East Wisconsin Ave. 


* MILWAUKEE, WIS. 


=a BRANCH oorsces 
New York Pittsburgh Kansas City 
TELE B 4 Oo ~ c ry A B L . 220 Broadway Bessemer Bldg. sateeci tems Bldg. Dwight Bldg. 
OR 

AMERICAN ELECTRICAL WORKS KELLOGG SWITCHBOARD & SUPPLY CO. 
PHILLIPSDALE, RHODE ISLAND 1066 West Adams St. 
NEW YORK, 100 E. sted STREET Chicago, III. 
CHICAGO, 20 NORTH WACKER DRIVE 
CINCINNATI, TRACTION BUILDING 


3324 Bankers Bldg., Chicago 

















FOR COMMON SERVICE 


For common battery service you cannot select a better battery 
than an Exide. Exide Batteries were used in the pioneering of 
common battery service in 1894. They are available in every size 
and capacity. 





Another Exide Common Battery was installed by the Jamestown Telephone Corporation, Jamestown, N. Y., 
with its new 10,000 station Strowger Automatic switchboard. 


Absolute dependability is the most important characteristic 
of Exide Batteries. They will deliver ample power when it is 
needed—a strong, steady flow of current to the full extent of 
their capacity. This dependable power is extremely important in 
emergencies. The operatién of Exide Telephone Batteries used 
in common service will not be interfered with by interruptions 
and fluctuations in the A-C circuits. During emergencies they 
will keep the majority of your lines in service. 

Today, the public wants modern telephone service chiefly 
because it is quicker, clearer and more convenient. Modern 
service requires modern exchange equipment with its common 
source of battery power. 


No matter what the telephone job—common battery, emer- 
gency reserve, signaling or P.B.X.—Exide Batteries assure 
absolute dependability, freedom from trouble, long life and 
economy of operation. 





Cell Assembly of the 


Exide Chloride Battery 
so widely used in Tele- P 
phone Service. | | 


BATTERIES = 


FOR EVERY TELEPHONE USE 





THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 
THE WORLD’S LARGEST MANUFACTURERS OF STORAGE BATTERIES FOR EVERY PURPOSE 


Exide Batteries of Canada, Limited, Toronto 


———— 
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HE new Stromberg-Carlson 1191 

Handset provides an ideal means 
of stimulating the replacement of desk 
sets by handsets. 


That's because it is entirely self-con- 
tained. The ringer, induction coil and 
condenser are mounted in the base 
of the instrument, doing away com- 
pletely with the unsightly desk set box. 


Subscribers are quick to appreciate 
the attractive appearance and the im- 
proved transmission qualities of this 
new instrument. They are enthusiastic 
over its novelty and the fact that it is 
no longer necessary to have their walls 


defaced by a desk set box. 


From the operating company’s stand- 
point, it provides the added revenue 
of handset service and at the same time 
a lower cost for equipment, installa- 
tion and maintenance because there 
is only one piece instead of two. 


Order a sample. Test it under your 
most exacting requirements. Then you 
will agree that this new 1191 Handset 
is aremarkable builder of added busi- 
ness and good will. 


Stromberg-Carlison Telephone Mfg. Co. 
Factory and General Offices : 
10 CARLSON ROAD, ROCHESTER, N. Y., U. S. A. 


Branch Offices : 
CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, 
SEATTLE, TORONTO, ATLANTA 





TELEPHON\ 





Stromberg-Carlson 1191 Handset. . . ringer, 
induction coil and condenser mounted in base 
of instrument, making it completely self-con- 
tained and doing away with desk set box. 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 





When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY 
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TELEPHONE 
SYSTEMS 


Every kind of insulated conductor used in 
the complicated telephone systems of the 
present day is made by the B.I. 














; : SPE CIF 
Dry core air space trunk and subscribers B. i 
cables for underground or overhead use. © 5e 
Switchboard and other cables for exchange CABLES and MATERIALS 
use. Telephone cords, enamelled and silk FOR 
‘ so dies A Aircraft and M Motors and Dynamos. 
covered wires for the winding of relay Autennbiles. ab in 
P' iveon O1gns 
coils and receiver bobbins; and wires for B Bleachworks and © Cuitiaad tis 
Dyeworks. yeti pani 
the internal connections of every kind of i: tein P Power Lines 
telephone apparatus. D Docks and Harbours, & Quarries and Mines. 
: : . ; B Encraving ond R Railway Electrification 
Line wires, insulators and ironwork for open Etching. S Ships. 
wire lines, telephone condensers, and primary F Factories. T Telephone Systems. 
batteries are also among B.I. products. G Geumeter. U Gniegrend Mein. 
H Holloware. V Vacuum Cleaners 
I Ironworks. W Wireless Equipment. 
J Jewellery Annealing. X X-Ray Clinics. 
K Kitchen Utensils. Y Yarn Mills 
L Lifts. Z Zinc Works 


AC <LI REN 
BRITISH INSULATED CABLES LTD. 


CABLEMAKERS AND ELECTRICAL ENGINEERS 


PRESCOT — LANCS, ENGLAND 
Tel. No. PRESCOT 6571 
London Office: Surrey House, Embankment, W. C. 2. Tel. Nos. Temple Bar 4793-6. 





When communicating with British Insulated Cables, please mention TELEPHONY. 
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IT WORKS LIKE MAGIC 


The Masterphone is the one handset that will end your transmission 
troubles. With the TRIAD balanced circuit and non-positional trans- 
mitter, it works like magic on all subscribers. 


Your subscribers want clear, natural tone and perfect articulation. They 
want to talk without sidetone annoyance, but with sufficient volume for 
an easy and natural conversation. They want good transmission all the 
time whether they lie down, bend over or sit back. 


The new Masterphone caters to one and all alike. It gives your subscrib- 
ers everything they expect of the finest telephone, and it gives you 
everything that you desire from the standpoint of perfect operation, easy 
maintenance, and modern, streamline beauty. 


Let the Masterphone help make your handset sales—and you collect the 
differential while you can still get it. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
1066 West Adams Street, Chicago, Illinois 


Masicrphon€ 


WITH THE ONLY REAL NON-POSITIONAL TRANSMITTER AND TRIAD BALANCED CIRCUIT 


When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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TELEPHONY 








* RELIABLE ELECTRIC’ CO 





977 HH ARRESTER 


LISTED AS STANDARD BY THE 
UNDERWRITERS LABORATORIES. 


ADOPTED BY MANY OF THE LEAD- 
ING TELEPHONE COMPANIES IN 
U. S. AND ABROAD. 


133 


lectric Company 
3145 CARROLL AVE. CHICAGO, ILL. 








DOUBLE GALVANIZED 
TELEPHONE WIRE 
High in conductivity, uni- 

form, easy to string. 

Also hard drawn copper 
wire, interior telephone 
wire, lead encased cable. 
John A. Roebling’s Sons 
Company, Trenton, N. J. 


ROEBLING 


WIRE AND CABLE 

















Noodin-ROOT TELEPHONE 
Switchboard Counter 


Counts the Calls:— enables you to 
take periodic counts; shows you the 
volume handled by each operator. Sets 
into permanent socket in the keyboard, 
registers one for each press. 

Keeping count of calls handled daily 
means keeping informed on traffic ten- 
dencies — keeping ahead of service 
requirements. Send for circular. 


Nowa —PQQTinconrorarss 

















TELERING 


THE LONG-LIFE RINGING MACHINE 
ECONOMY — RELIABILITY 


Satisfied users are what 
keep us in business. We 
appreciate them and they 
appreciate TELERING. 


Install It—Then Forget It. 


First Cost is Practically the 
ONLY Cost. 


POSITIVELY NO 
RADIO INTERFERENCE 








Directly converts Commercial 
Alternating Current to Tele- 


Size 12” x 9” x 5” 
ONLY ONE CONTACT phone Ringing Current. 
Trial Orders Invited 
Price $44.00 F. O. B. Elyria 


Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 


We want more telephone specialties to produce and market. 











Please mention TELEPHONY when communicating with its advertisers. 






















IDO 


Steel Strand 
Telephone Wire 





Economize with safety by 
using @rapo Galvanized Steel 
Strand and Wire on all new and 
replacement jobs. 


The heavy, pure zinc coating, 
thoroughly bonded to the wire, re- 
sists corrosion, increases durability 
and substantially lowers mainten- 
ance costs. 


Be sure to specify genuine Crapo 
Galvanized Products! Representa- 
tive Jobbers in all principal jobbing 
centers are ready to supply you on 
instant notice. 





Indiana 
Steel & Wire 
Company 


Muneie, Ind. 
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